


CLUSTER 2 GOODBYE PRIVACY

Afnemende anonimiteit in de zoektocht naar nieuwe 
sociale structuren. Vooral onder jongeren: ze laten 
veel van zichzelf zien op internet, in de hoop dat velen 
kijken. De creatie van een soort vrijwillige Big Brother.

Markets are conversations / infopayment
Klantinformatie krijgt een andere betekenis. Klanten 
worden steeds meer bereid informatie ter beschik-
king te stellen of zichzelf toegankelijk te maken als 
consument – het is tenslotte in hun eigen voordeel –, 
mits daar iets tegenover staat. Informatie wordt op 
die manier een betaal- of ruilmiddel. Organisaties 
ontwikkelen nieuwe manieren om contacten te leggen 
en te onderhouden met bestaande en nieuwe klant-
groepen. Privacy wordt anders beleefd, mede door de 
ontwikkeling van internet.

Sharing in plaats van owning 
Niet meer alles zelf kopen, maar huren, lenen of delen. 
Een betaalbare manier om ook over exclusieve pro-
ducten als designtassen en dure auto’s te beschikken, 
en altijd het nieuwste van het nieuwste. Maar ook 
tweedehands spullen komen meer in omloop, onder 
meer via marktplaats.nl. Tweedehands (‘vintage’) mag 
weer.

De nieuwe betutteling van de burger 
Een terugtrekkende overheid treedt tegelijk regulerend 
op jegens de geïndividualiseerde burger. Denk aan de 
bemoeienis met thema’s als obesitas, mediabeleid, 
levensloopregeling.

HTTP://USERS.ECE.GATECH.EDU/~HAMBLEN/4006/
PROJECTS/SPR05/WAREBOT/PICS/RFID%20TAGS.
JPG

HTTPHTTPHTT ://A://://AMALMMAL.AL.AL.AL.ALL.L.L...NET/NET/NNET/NET/NET/NET/NNN /NNN /BLBLBLBLOGBLOBLBLOGBLOGBLBLBLB //L/LIN/LIN/LIN/LIN/ KS/2KS/2KS/2KS/2S/22005005005000050505050500324%324%3324%324%24%324%32324 202020
-%20%20RFIDRFRFIDIDIDDDDDDD%2%%20-%20-22020-%20-20-0-0-0%%%2%202 %%%%20I%20I0I0I0I%% MGP0MGP0MGP0MGP0MGP0MGP0MGPG 288288288.288.288.282 JPGJPGJPGJPGJPGJPGJPG

HTTPHTTP://C//CCEEBEBEBIEBITBITTVIDVVIDEVIDEEOO.CO.CO.COCOOO.COM/M/IMM/IMMM/IMAGESAGAGE /MET/METRORFRORFOORFORO ID_0ID_0D 0D 0ID_0D 0DD_D_ID_010101010-1-10-10 2222280.280222222222222222 JPGPGGG
POSTPOSTP EED EDED BD BED BYY CY CHHHHHARBAARARARBAARBAX ASXX ASASAS RFI RFI RFID ATD ATTTTT 11:1 11 26 P26 PM PM PM PPSPSPSPSM PSP TTTT
 CO1 CO1 CO1 COOMMMMMMEMENMENNE TT »T »
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Consequentie voor dienstverlening

Je mag meer van je klanten vragen en hech-

ter met ze samenwerken. Consumenten zijn 

bereid zich meer bloot te geven en te vertellen 

wat zij belangrijk vinden - zonder de toezeg-

ging dat je lang met elkaar zaken doet. Een 

open conversatie met de klant dus, zonder 

de verwachting dat dit tot meer vaste klanten 

leidt. De Amerikaanse manier: instant open-

heid, maar zonder commitment. De Europese 

 manier: langzaam naar elkaar toe groeien, 

resulterend in een toenemende loyaliteit. 
1313
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CLUSTER 3 USER FOCUS

User focus-organisaties
Integratie van media- en online-bureaus tot zogeheten 
user focus-organisaties. 
Achtergrond: meer aandacht voor het integrale gedrag 
van consumenten in plaats van alleen communicatie 
en merkbeleving.

Co-makership met klant (in B2B) 
Het ontstaan van tijdelijke netwerkorganisaties van 
zelfstandigen die in samenwerking met de klant iets tot 
stand brengen.

Van klanttevredenheid naar klantloyaliteit 
Tevreden klanten zijn niet per definitie klanten die tot 
herhalingsaankopen overgaan. Het gaat om loyale 
klanten. Wat zijn dat en hoe bereik je die?

Purpose alignment
Van afgebakende transacties naar het delen van 
kansen en risico’s in B2B. 
Met het oog op groei en kostenverlaging zijn bedrijven 
uit op alignment van doelen met hun leveranciers. 

ORGANISATIETRENDS

HTTP://VIDEO.GOOGLE.COM/VIDEOPLAY?DOCID=9
28299547907299318

SONY PSP USER REVIEW 2661
AVG: 58 RATINGS
ALL TIME VIEWS: 9,201
EXPO TV 
3 MIN 39 SEC - APR 4, 2006
WWW.EXPOTV.COM
ADD TAG
EMAIL - BLOG - POST TO MYSPACE  

MY THOUGHTS ON THE PSP

FIND MORE VIDEO PRODUCT REVIEWS IN THE ELEC-
TRONICS OR VIDEO GAME PLAYERS CATEGORIES AT
WWW.EXPOTV.COM
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HTTPPPP://W://:///:/ WW.FW.FW.FW.FLICKLICKLICKLICKCKR.COR.COR.COR.COR.C M/PHOTO_ZOOM.
GNE?ID=627807807800780990&990&990&990&990&SIZESIZESIZESIZSIZE=O

UPLOADED ON ONONON NOVEOOO MBERMBERMBERBERMBER 13, 13, 13,113 200 20020020 5
BY CHRIS (PASS IT ONONONN)

CHRIS (PASS IT ON)’S PHOPHOPHOPHOP TOSTTOSTTOSTTOSTS REAMREAMREAMEAMREAM

1,111,111111118888
HOTPHOTHOTOTHOTOTOSOSOSOSOSOS

VIEWVIEWVIEWVV  ASASAS ASAS
SLIDLIDLIDLLIDESHOSHOSHOSHOSHOHOWWWWW
THIS PHOPP TO AAAALSO BELONGS TO:OO

CHRIS (SET)

40
PPHOTPPHPPH OS
VIEWVIEWVIEWVIEWVIEWVI  ASAAAA
SLIDSLIDDDDDESHOESHOESHOESHOESHOSHESHOESHOSHESH W
PAPARTPAPAP  OF: PERPEPPEPE SON

PERSPERSPERSERSERSONS (SET)

525522
PHOTPHOTPHOTOTOTPHOTTO OSOSOSOS
VIEWVIEWVIEWVVIEW ASAASASS
SLIDSSSS ESHOW

AN EYE FOR AOR OROR OR N EYN EYN EYN EYE E (PE (PE (PPOOLOOL)OOL)OOL)

!! E.Y.EYY .S !! (PPPOOL)OOOOLOOOL

TAGSTAGSTAGSTAGSTAGS

 EYEEYEEYEYE
 AUGAUGAUGAUGAUGE
 AUGGENNNNNN
 CHRCHRCHCHRCHRISTOISTOISTOISTSTOTT FFFF
 EYE EYE EYEEYEEY  SSSSS
 CHRCC ISSISS
 MEMMMM
 200202020 5
 FAMILYYY
 CHRCHR CHRIGIIGIG
 BIGGGGESTGEGE  GROGRGR UP
 PERSONSOO
ADDIAAD TIONONONAL IAL IAL INFORNFORNFORMATIMATIMAT ONNN

 © AA© ALL RRRIGHTIGHTIGHTS RES RES RESERVEDDD

TAKETAKETAKEN ONONON FEBFEBFEBRUARRUARRU Y 18, 2005
SEE SEE SEE DIFFDIFFERENERER T SIZES
2 PEOPLE CALCC L THIS PHOTO A FAVORITE
VIEWVV ED 4ED ED 23 TIMESMM
THISTHTH  PHOPHO PHOTO IS PUBLIC

Consequentie voor dienstverlening

Organisaties willen dat hun leveranciers 

• fundamenteel en creatief meedenken

• oplossingen genereren in plaats van 

 producten

• risicodragend worden

• garanties geven voor een financieel 

 minimumresultaat 

Dit gaat gepaard met de ontwikkeling van 

 alternatieve prijs- en contractvormen met 

betaling naar geleverde prestatie.
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CLUSTER 4 WORKNETTING

Team up & get out 
Mensen gaan tijdelijke, intieme samenwerkings-
verbanden met elkaar aan die vervolgens weer plaats 
maken voor andere. e vervolgens weer plaats maken 
voor andere. 

Worknetting
Opkomst van de netwerkeconomie: teams van 
freelancers in plaats van vaste bureaus.
 

161616

HHTHTTTHTTTPPTPPPPH TPPPPPPPTTHTTH TTTTTPTTPTPTPHTTTPH PTTP:////////WWWWW/:/ W://W://///W: /WW//W::: WWWWWW.YWWWWWWWWWWWWWW.YOUTUOUTUTUBE.CBE.CB .CB COM//OM/M/M/OMOM/MOM/
WWAWAWATATCATCATCTCTCTCTCCTCATCTCTCWATTCCTTCCCH?H?H???VVVVVVV=VH?VVV=H??VV?VV??VVVH?VH? =VHH V GUU9GUU9GUU9UU9VF17VF17VF1VV Y0C0CC0CY C

RE: MIA’S OWN SON NG!!
03:00
MIA, THIS IS FOR YOU. I SAW ERVEY105 ADDED 
DRUMS TO YOUR SONG, SO I THOUGHT I WOULD 
FILL IN SOME MORE INSTRUMENTS. I HOPE YOU 
LIKE IT.

GUITAR: MIA ROSE
DRUMS: ERVEY105
BASS: TOMENGELHARDT

WWW.TOMENGELHARDT.COM
WWW.MYSPACE.COM/TOMENGELHA 

MORE
TAGS:
MIAAROSE OWN SONG
ADDED: 3 MONTHS AGO IN CATEGORY: MUSIC 
FROM: TOMENGELHARDT
VIEWS: 265,102

1817 RATINGS
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Consequentie voor dienstverlening

Het vermogen om potentiële partners snel 

te kunnen vinden wordt steeds belangrijker. 

Weten waar je welke deskundigheid kunt 

 halen. Goede (SMART) afspraken kunnen 

maken. Op het persoonlijke vlak een 

toenemend belang van:

• sociale en communicatieve vaardigheden 

• een flexibele instelling

1717
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HTTP://WWW.FLICKR.COM/PHOTOS/
RITACOR/193322288/

UPLOADED ON JULY 19, 2006
BY “GAYATRI”
 
“GAYATRI” ‘S PHOTOSTREAM
 
630
PHOTOS
VIEW AS
SLIDESHOW
THIS PHOTO ALSO BELONGS TO:
 
ME (SET)
 
36
PHOTOS
VIEW AS
SLIDESHOW
PART OF: ME
 
WITH MUSIC (SET)
 
17
PHOTOS
VIEW AS
SLIDESHOW
PART OF: MUSIC
 
TELL IT WITH A SONG AND A PHOTO (DON’T 
FORGET LYRICS, TITLE AND (POOL) 

MUSICAL REFERENCES (DON’T FORGET TO 
TAG!) (POOL) 
DECONSTRUCTION - THE SELF PORTRAIT 
EXPERIMENT (POOL) 
THE WORLD THROUGH MY EYES - POST 2 / 
COMMENT ANY 1 (POOL) 
>INSPIRE COLLECTIVE (POOL) 
BEHIND THE CAMERA (POOL)

TAGS

EYE
ME
SONG
MY EYES HAVE SEEN YOU
THE DOORS
PICTURE WITH A SONG
MR THE DOORS
ADDITIONAL INFORMATION

SOME RIGHTS RESERVED.

TAKEN WITH AN OLYMPUS SP350.
MORE PROPERTIES
TAKEN ON JULY 16, 2006
SEE DIFFERENT SIZES
6 PEOPLE CALL THIS PHOTO A FAVORITE
VIEWED 491 TIMES
THIS PHOTO IS PUBLIC

CLUSTER 5 NEW HUMAN VALUE

Medewerker is merk
Naast klanten worden de eigen medewerkers (weer) 
als belangrijkste factor in het dienstverleningsproces 
gezien. 

HRM is marketing
Werknemers bepalen het beeld van de werkgever voor 
de klant.

Personal branding 
Het gaat steeds meer om de vent dan de tent. Klanten 
komen op de persoon af, en ook binnen de organisatie 
gaat het om persoonlijke relaties. 

‘Hoogstpersoonlijk’ 
Mensen vóór merken. Groeiend belang van bezieling 
en authentiek menselijk gedrag. Engagement, oor-
spronkelijkheid en de kracht van het kleinschalige. 

High tech wordt high touch
Machines en geautomatiseerde processen kunnen 
de mens niet vervangen. Ook in een gedigitaliseerde 
wereld blijft de menselijke factor belangrijk. 
(Hoewel bedrijven na de ontslaggolf van enkele jaren 
terug lean, mean en flexibel zijn geworden en dat ook 
graag willen blijven, nemen ze nu toch weer mensen 
in vaste dienst om verzekerd te zijn van capaciteit in 
een krappe arbeidsmarkt. Een vorm van collectief 
geheugenverlies.

INTERFACE TRENDS

HHHTTHTTTTHTTPPPHTTPPPHTTH TP://W://W//WW::: W: WWWWWWWWWW.RW.RW.RW.RW.RW.RWWW RW.RW RWWWW RRRW RWWW.RRRWW.RRRWWW EEAEAEALALLEE EEALEEALEAEEAEEEAEEAEEAEE SSSTSTNTNTNNNNIININISTNNNIIINIIINIINN GGASGGGGASGGASGGASGGASGGASGGASGGASGGASGGASGGGGASGGASASSGGGGGGG AA CCCCOOCOCOCO.COM.COM.COMCOMOMMCOCOMMCOCOMMMCC MOCOCOCOMMMM/////BO/BO/BO/BOBBBBBB/BOA/BOOAA/BOA/BOB/BOAOA/BO/BOA////BOAOOAA/ OOA/ O/BO/B AOAOARD/RD/RD/RRD/RDRD/RD/RD/RD/RD/RD/RD/RD/RD/RD/RD//RRD/RD/RRD/RDDDR
SSHSHSHSHOSHOWOWSHOWWWWWSSHSHSHOWHOWOWO THRTHRTHRTHREHTHRETHRET EEEEH ER AAADADADADADDADDDDD PD.PD.P.P.PPPPAADDDDD.PPPPA PDAD PA PPPPD PADD PPAAD HHHHHHHHHHP?PPP?T?T?T?THHHHHHHHHHPHHHHPHHHHHHH ===222224824824824824244248824824882248444424884484=248482= 44824 1901901901901901901

ASK ASKAASASKASASKK K K SKSSASASKKASA ABOABOUABOUABOBOOUUUUUUUUUUOUUUBOUT ITT ITTT IITIIITT ITT ITT ITT ITT ITT T IT IT T IIT !!!!!!!!!!!!!!!!!!!!!!!!!!!!!
WWWWWWWWWWW.WWWW.WWWWWWWWWW.WWWWWWWWWWWWWWWWWW.WW MYMMYMYSMYSYSMYSMYSPSPSPPPPPPPSPPMY PMM PPPPPPPPPM SSMMMM AAAAAAAACCCCE.CE.CEACAACCAAACACE.AAACACAACAACECA CCCOCOCOMCOMOMOMOMOM/M/OM/OM/OM/OM/OM/OMMOM/MC MMMM//OM/OM/OO /OOOMCCOM//DDDDD RDARRDARRARARDARRARRDARRRRDA RRDARRDARRD RD ELLAELLAELLAELELELELLELLAAAAELLELLAELLAEEE LAAAL KADKAKKKADAKADADDDJJJJJKAKADJJADKADJJKADKADDJA JJDJJJDJJJJDDJJJJJ
^̂̂^C^^CH^^C^^CH^^CH^^CH^^CH^^CH^^CH^̂^CHCC^C ECKECK ECK ECECECKKECECCECK E K ECK  E DDDA MDDADADDADAAADA A MDA MDA MDDADA MDADADDDDD IXIXXXXEESESESESESESSSEESESESXEESI EXXI SX SS^̂̂̂^̂̂̂^^^
ADD ADDADD ADD ADD ADD DD DDDDDA D DD ME IME IME IME IMEME IME IIME IME MEM IMMMMMMM F YOFF YOYOYOF YOF YOYF YYF OF OF FF UU LU LLIIIUU IU LLLIU LIU LILIILILIIKKEKEEE OKE OEKE KE OKE OKE OKE OEKEKEKKEKEKEE E NENENENE..NE..NEN
NEG NEG ENEGNEGNEGNEGNN GNEGNNENNNN MEMEMEMEME ME ME I IIIIMEMEEEM F YOF YOF YOF YOF YYYYYYYYOOF YOOOYYYOOF YOF YOYF YF Y YOF YOF YF YOFF YOYYF Y UUUU DODOU DODODODODODODODODODODODODODODO DOUUU DOU OU DOU DU DO DUUU D NTNTNTNTNTNNTNNT..NNNT..NNNT....NT ...... ..
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T 

Consequentie voor dienstverlening

• Nieuwe verkenningen rond 

 waarde gedreven organisaties

• Leiderschap als ontwikkelthema

• Balanceren tussen standaardisatie 

 en maatwerk

• Balanceren tussen techniek en 

 human interface

• Managen van het merkprofiel van 

 contactpersonen

• Doordacht aannamebeleid

Kernvraag: Wie levert mij én snelheid én transparantie én toegevoegde waarde voor een redelijke prijs?

1919
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CLUSTER 6 DIGITALE / VIRTUELE EMOTIE

High touch wordt high tech
Rationalisering, robotisering en automatisering van 
(cyclische) arbeidsprocessen waarbij de mens(elijke 
inbreng) wordt vervangen door machines.

Digital discrepancy 
De groeiende kloof tussen wat er technisch mogelijk is 
en wat de consument aankan.

Maatschappelijke dichotomisering
Enerzijds een ontwikkeling naar digitalisering en 
 virtualisatie, anderzijds een herleving van mense lijk 
authentiek contact. Een flinke groep mensen zal 
genoeg krijgen van modern mediagebruik, haakt af 
en gaat cocoonen. 

Innovation graveyard 
Bedrijven die nieuwe technologie introduceren, kam-
pen in het begin met een gebrek aan marktpenetratie 
en zijn daardoor al gestopt voordat er vraag ontstaat. 
(Te vergelijken met de remmende voorsprong.)

RELEASE NOTES FOR SECOND LIFE 1.14.0(1) MARCH 30, 2007 ==================================
=== FIXES: * FIXED: WHEN GOING TO RECENT ITEMS TAB IN INVENTORY, INVENTORY CONTENTS DO NOT 
DOWNLOAD * FIXED: CRASH IN LLVLCOMPOSITION * FIXED: VWR-200: MONEY(); EVENTS IN A LINKED SETS FAIL 
TO TRIGGER * FIXED: VWR-109: CHARACTERS FROM FALLBACK FONTS DON’T SCALE PROPERLY * FIXED: VWR-
100: MESSAGES FORM OPENJPEG ONLY IN DEBUG MODE * FIXED: VWR-97: SEVERAL ITERATOR BUGS IN LLMES-
SAGE * FIXED: VWR-45: TRIVIAL PATCH, INITIALIZE VARIABLES * FIXED: VWR-14: INCONSISTANCY WITH READING 
BINARY DATA IN LLPOLYMESH.CPP  RELEASE NOTES FOR SECOND LIFE 1.14.0(0) MARCH 27, 2007 ==========
=========================== NEW FEATURE: * LINUX CLIENT FEATURES EMBEDDED MOZILLA  
CHANGES: * TEXTURE PIPELINE ARCHITECTURE ** SIGNIFICANT REDESIGN OF TEXTURE PIPELINE ** IMPROVED 
TEXTURE CACHING ** UNLIMITED TEXTURE CACHE SIZE ** CACHE LOCATION CAN BE CHANGED ** TEXTURES 
FROM LAST SCENE ARE PRE FETCHED, IMPROVING LOADING SPEED OF INITAL SCENE * RENDER PIPELINE ARCHI-
TECTURE ** SIGNIFICANT CHANGES TO RENDER PIPELINE ** INTRODUCTION OF VERTEX BUFFER OBJECTS FOR 
IMPROVED STABILITY ** BETTER BATCHING OF GEOMETRY FOR IMPROVED RENDER PERFORMANCE (ON SOME 
SYSTEMS) ** ALPHA SORTING CHANGES TO IMPROVE PERFORMANCE ** MODIFIED TEXTURE ANIMATIONS TO 
USE HARDWARE ACCELERATION ** LIGHT OBJECTS NOW AFFECT THEMSELVES.  *** NOTE: THIS MAY CAUSE 
SOME OBJECTS THAT ARE LIGHTS TO “WASH OUT” REQUIRING SOME CONTENT TO BE ADJUSTED * SETTING AN 
OBJECT FOR SALE ENABLES “BUY COPY” BY DEFAULT INSTEAD OF “BUY ORIGINAL” * USER INWORLD MONEY 
TRANSACTION HISTORY FLOATER REMOVED ** TRANSACTION HISTORY CAN BE VIEWED VIA SECONDLIFE.COM * 
MOVING YOUR AVATAR NO LONGER DESELECTS OBJECTS IN BUILD MODE AUTOMATICALLY * REMOVED OLD 
REFERENCE TO ANNOUNCEMENTS FORUM IN A LOGIN ERROR MESSAGE * ADDED PORT SETTING IN PREFER-
ENCES TO SPECIFY UDP PORT (ALA -PORT ARGUMENT) * ADDED SETTING TO CHANGE CACHE LOCATION * 
ADDED ‘EMPTY LOST AND FOUND’ OPTION * ADDED ‘USE CUSTOM PORT’ OPTION TO PREFERENCES TO SPECIFY 
NETWORK PORT * OBJECTS SET FOR SALE ARE BUY COPY BY DEFAULT (INSTEAD OF BUY ORIGINAL) * INCREASED 
CLASSIFIED’S MAXIMUM L$ PAYABLE FROM 99999 TO 999999 * ADDED ‘? ’ BUTTON NEXT TO PARTNER FIELD 
EXPLAINING PARTNERING ** ADDED DISPLAY THAT SHOWS INTERSECTION OF PRIMS WITH TRANSLATION 
PLANE WHEN BUILDING.  LSL CHANGES: * NEW SCRIPT COMMANDS ** VOID LLSETLINKPRIMITIVEPARAMS( IN-
TEGER LINKNUMBER, LIST RULES ) ** VOID LLSETLINKTEXTURE( INTEGER LINKNUMBER, STRING TEXTURE, INTE-
GER FACE ) * MORE DOCUMENTATION IS AVAILABLE USING HELP > SCRIPTING GUIDE... * THE FOLLOWING 4 
PARTICLE COMMANDS HAVE BEEN DEPRECATED FOR SOME TIME, AND ARE NOW APPROXIMATED BY LLPARTI-
CLESYSTEM ** LLMAKEEXPLOSION HTTP://WIKI.SECONDLIFE.COM/WIKI/LLMAKEEXPLOSION ** LLMAKEFIRE 
HTTP://WIKI.SECONDLIFE.COM/WIKI/LLMAKEFIRE ** LLMAKEFOUNTAIN HTTP://WIKI.SECONDLIFE.COM/WIKI/
LLMAKEFOUNTAIN ** LLMAKESMOKE HTTP://WIKI.SECONDLIFE.COM/WIKI/LLMAKESMOKE  BUG FIXES: * FIXED 
TEXTURING ALL SIDES OF MULTI-PRIM OBJECT FAILING UNDER HIGH LATENCY * FIXED SITTING AVATAR STAND-
ING WHEN CLOTHES ARE DRAGGED ONTO THE AVATAR * FIXED LLGIVEINVENTORYLIST SPAMMING OWNER 
WITH MESSAGES * FIXED GROUP MEMBERS ABILITY TO SET HOME TO LAND ONLY SET TO GROUP (NOT DEEDED) 
* FIXED OBJECTS FROM LIBRARY BEING PLACED BACK IN LIBRARY AFTER EDITING * FIXED LOSS OF NO-COPY 
TEXTURES WHEN APPLIED TO A PRIM * FIXED DELIVERY OF EMAIL TO IM MESSAGES GREATER THAN 998 CHAR-
ACTERS * FIXED ATTACHMENTS LEAVING INVENTORY AFTER DETACHING * FIXED ALT-MENU TAKING FOCUS 
AFTER ALT-ZOOMING * FIXED MENUS NOT CLOSING WHEN SOMETHING ELSE IS CLICKED * FIXED FRIENDS LIST 
NOT SHOWING ONLINE FRIENDS ON LOGIN IF “CAN SEE MY ONLINE STATUS” IS DISABLED * FIXED WORLD -> 
BUY LAND MENU FAILURES * FIXED LSL EMAIL CONVERTING NUMBERS IN THE EMAIL BODY TO 0 * FIXED FOCUS 
ISSUES WHEN CLOSING A WINDOW * FIXED CLOSED STATUS OF FOLDERS WHEN OPENED IN INVENTORY * FIXED 
A METHOD OF SITTING ON OTHER AVATARS * FIXED DOUBLE-CLICKING ON TOS SWITCHING TO A DIFFERENT 
TEXT DISPLAY * FIXED REZZED OBJECTS APPEARING AT <0,0,0> IF YOU HAVE CREATE RIGHTS BUT DO NOT 
WEAR YOUR TITLE * FIXED OFFER TELEPORT APPEARING IN YOUR OWN PROFILE * FIXED CTRL-P FAILING TO OPEN 
PREFERENCES IF INVENTORY HAS FOCUS * FIXED ABILITY TO SET SALE INFO ON NO-MODIFY ITEMS * FIXED 
ABILITY TO FURTHER LIMIT PERMISSIONS ON ITEMS IF THEY ARE ALREADY NO-MODIFY * FIXED OBJECT ENTRY 
RULES ALSO PREVENTING REZZING FROM INVENTORY * FIXED SINGLE-CLICK BEHAVIOR FOR OBJECTS * FIXED 
OBJECT SELECTION WHILE CROSSING REGION BOUNDARY * FIXED TEXTURES LEAVING THEIR WINDOW WHEN 
RESIZED * FIXED SINGLE ITEMS BEING CREATED IN TABBED WINDOWS * FIXED MENUS NOT CLOSING WHEN 
CLICKED A SECOND TIME * FIXED RESIZING OF LANDMARKS * FIXED TEXTURES BEING APPLIED TO ALL SIDES 
WHEN USING SELECT TEXTURE * FIXED OBJECTS NOT DELETING IF THEY CONTAIN NO-COPY ITEMS * FIXED PAY 
DIALOG WHILE IN BUSY MODE * FIXED LOSS OF NO-COPY OBJECTS WHEN USING LLGIVEINVENTORY() ON A 
BUSY AVATAR * FIXED SCRIPT EDITOR NOT REGAINING FOCUS WHEN FUNCTION DROPDOWN IS USED * FIXED 
OPENING MULTIPLE INVENTORY ITEMS NOT USING TABBED WINDOWS * FIXED A CLIENT CRASH WHEN OPEN-
ING MULTIPLE INVENTORY ITEMS (INCLUDING A SCRIPT) * FIXED NOTECARDS OPENED IN A TABBED WINDOW 
EXTENDING OUTSIDE THE PREVIEW WINDOW * FIXED BLURRY WEB BROWSER WIDGETS WHEN UI SCALE IS NOT 
1.0 * FIXED FOCUS NOT MOVING TO NEXT WINDOW WHEN USING CTRL-W ON DETACHED IMS OR APPEARANCE 
* FIXED CTRL-W NOT CLOSING SNAPSHOT FLOATER * FIXED WIDGET OVERLAP IN GROUP PROPOSAL TAB OF A 
SEARCHED GROUP * FIXED A CLIENT CRASH WHEN DELETING OBJECTS * FIXED CAPSLOCK KEY DETECTION * 
FIXED CONTEXT MENU FOR ITEMS IN AN OBJECT * FIXED AVATAR ANIMATIONS NOT CHANGING WHEN EDITING 
AN ATTACHMENT * FIXED OBJECT COUNTS IN ABOUT LAND CHANGING WHEN OBJECT LOSES FOCUS * FIXED 
ESC KEY BEHAVIOR (CLOSING TOOLS AND RESETTING CAMERA) * FIXED OBSCURED STATUS BAR WHEN DEBUG 
IS OFF * FIXED CLIENT CRASH IN PEOPLE SEARCH WITH PICKS TAB * FIXED INCORRECT PRIM COUNT IN BUY 
DIALOG WHEN USING PRIM MULTIPLIERS * FIXED BUILD BUTTON ON TOOLBAR REMAINING DISABLED WHEN 
CREATE OBJECTS IS SET TO GROUP * FIXED A CLIENT CRASH WHILE TAKING AN OBJECT * FIXED A SCRIPT RUNT-
IME ERROR WHEN USING A LIST INSIDE A WHILE OR DO-WHILE LOOP * FIXED RENAMING A NO-COPY CLOTHING 
ITEM FAILING DURING MAKE NEW OUTFIT * FIXED OBJECTS FAILING TO ATTACH WHEN SELECTED FROM A DIS-
TANCE * FIXED RARE TEXTURE SWAPPING ON MAC * FIXED NON-LATIN CHARACTERS SUCH AS JAPANESE 
KANJI APPEARING AS SMALL SQUARE DOTS * FIXED TEXTURES IN THE DISTANCE NOT REDUCING PRIORITY * 
AVATARS OUT OF VIEW ARE NO LONGER ANIMATED  RELEASE NOTES FOR SECOND LIFE 1.13.3(2) JANUARY 30, 
2007 ===================================== CHANGES: * IT IS NO LONGER POSSIBLE TO ONLY 
SEARCH FOR ONLINE RESIDENTS * ONLINE STATUS IS NO LONGER INDICATED IN THE SEARCH -> PEOPLE RE-
SULTS LIST ** THE ONLINE STATUS INSIDE THE PROFILE SHOWS ‘CURRENTLY ONLINE’ OR REMAINS BLANK *** 
FRIENDS CAN SEE YOUR ONLINE STATUS IF YOU GIVE PERMISSION VIA THE FRIENDS LIST *** ANYONE CAN SEE 
YOUR ONLINE STATUS IF ‘MAKE MY ONLINE STATUS VISIBLE ONLY TO MY FRIENDS’ IS UNCHECKED  BUG FIXES: 
* FIXED SCRIPT EMAIL ACROSS SIMULATORS  RELEASE NOTES FOR SECOND LIFE 1.13.2(15) JANUARY 25, 2007 =
==================================== CHANGES: * TAPPING ALT TO FOCUS ON MENUS HAS 
BEEN DISABLED * SEPARATE SETTINGS.INI FILE USED BY BETA AND FIRST LOOK CLIENTS ** UNINSTALLING THESE 
CLIENTS WILL NO LONGER REMOVE SECOND LIFE USER SETTINGS  BUG FIXES: * ALT-MOUSECLICK NO LONGER 
PUTS FOCUS ON THE MENUS * POPUP WARNINGS FOR SANDBOX REGIONS REFLECT CHANGES MADE IN 
1.13.2(11) * FIXED ERROR WHILE EDITING PROFILE IF YOU HAVE A CLASSIFIED * FIXED BUY PASS OPTION IN PIE 
MENU NOT APPEARING UNLESS ACCESS LIST FOR AVATARS IS ENABLED * FIXED BUILD TOOL NOT CHANGING 
TYPE UNTIL YOU USE ANOTHER MENU * FIXED DRAGGING POSITION ARROWS SIDEWAYS MOVES OBJECT VERTI-
CALLY * FIXED CLICKING MORE/LESS IN EDITOR SELECTS CREATE * FIXED LOUD NOISE IN WIND ON DUAL CORE 
SYSTEMS * FIXED A CLIENT CRASH  RELEASE NOTES FOR SECOND LIFE 1.13.2(12) JANUARY 19, 2007 ========
============================= BUG FIXES: * FIXED CLIENT CRASH CAUSED BY MANAGING ESTATE 
TELEHUBS * FIXED CLIENT CRASH CAUSED BY CORRUPT GESTURES * FIXED A SIMULATOR CRASH * FIXED LOOSE 
CLOTHING APPEARING TIGHT UPON LOGIN * FIXED CTRL-ALT-A DISABLING TEXTURE ANIMATION * FIXED 
SEARCH DISPLAYING FIRST LAND PARCELS THAT ARE UNAVAILABLE * FIXED SOME SCRIPTS NOT RECEIVING 
EMAIL ON SIMULATOR STARTUP * FIXED A SLOWDOWN DURING REGION CROSSINGS * FIXED EDIT -> FOCUS 
SHOWING INCORRECT FLOATER CONTENTS * FIXED BUY LAND AND BUY PASS PIE MENU OPTIONS  RELEASE 
NOTES FOR SECOND LIFE 1.13.2(11) JANUARY 17, 2007 ===================================== 
NEW FEATURES: * ADDED ‘COPY SLURL TO CLIPBOARD’ COMMAND IN WORLD MAP  CHANGES: * LINUX: FLASH 
ICON WHEN NEW IM ARRIVES * SANDBOX REGION DELETION NOW OPERATES USING PARCEL AUTO-RETURN 
TIMES ** NON-COPYABLE OBJECTS WILL BE RETURNED TO INVENTORY * ‘REPORT BUG’ COMMAND MOVED TO 
TOOLS MENU * ADDED ‘BETA’ INDICATOR TO LANGUAGES TO REFLECT THE STATUS * RIGHTS DIALOG ON 
FRIENDS LIST NOW SHOWS THE FRIEND WHOSE RIGHTS ARE BEING EDITED * SEARCHING ALL CLASSIFIEDS RE-
TURNS 100 RESULTS AT A TIME (WITH NEXT AND PREV BUTTONS TO FLIP THROUGH) * ‘SHOW ONLINE STATUS 
IN SEARCH’ RENAMED TO ‘MAKE MY ONLINE STATUS VISIBLE IN SEARCH’ * RESTORED ABILITY TO USE ALT TO 
CONTROL CAMERA, WHILE STILL ENABLING MENU ACCESS ** HOLDING DOWN ALT AND PRESSING WASD (ETC) 
MOVES THE CAMERA ** TAPPING ALT PLACES FOCUS ON THE MENUS. * ADDED PICKERCONTEXTOPACITY TO 
SETTINGS.XML  BUG FIXES: * FIXED A BUG PREVENTING RIGHT CLICK > BUY FROM WORKING * SEARCHING 
PLACES WITH MULTI-WORD PHRASES NOW RETURNS EXPECTED RESULTS * FIXED ESTATE BAN FAILING IF MORE 
THAN 63 NAMES ARE ON THE LIST * FIXED ABILITY TO TYPE ACCENTED CHARACTERS USING OPTION (ALT) AS A 
MODIFIER KEY ON MAC * FIXED CAPABILITIES UNDER MACOS 10.3.9 (REGION CROSSINGS NOW WORK) * 
ALT+TAB NO LONGER ACTIVATES THE MENUS * MENU NO LONGER CONVERTS MOUSE HOVER INTO FOCUS * 
MENUS NOW ONLY SHOW ACCESS KEY UNDERLINES WHEN MENU IS INVOKED BY THE KEYBOARD * DOUBLE-
CLICKING WITHIN AN OBJECT’S INVENTORY NOW SETS FOCUS TO THE OPENED FLOATER * HOVER TIP FOR 
LLMESSAGELINKED() NOW LISTS LINK_ROOT AND LINK_THIS * FIXED INCORRECT SIZING OF BUTTON IMAGES IN 
SEVERAL FLOATERS * PURGING AN ITEM FROM THE TRASH NOW CLOSES ANY ASSOCIATED PREVIEW WINDOWS 
* ATTEMPTING TO DELETE (NOT PURGE) AN ITEM FROM THE TRASH NO LONGER CHANGES SELECTION * FIXED A 
BUG WHERE OBJECTS COULD NOT BE REATTACHED AFTER BEING DROPPED * FIXED VIEWER CRASH WHEN DE-
LETING A PLAYING ANIMATION * FIXED VIEWER CRASH WHEN OPENING/CLOSING TEXTURES IN OBJECT CON-
TENTS * ‘XYZ IS TYPING...’ NO LONGER CAUSES IM TAB TO FLASH * PROFILES OPENED FROM OTHER UI NOW 
SELECT CORRECT TAB * ADDED MORE SPECIFIC MESSAGES FOR CASES WHERE LLSETPOS() FAILS * CTRL+ARROW 
KEYS NOW MOVE INSERTION POINT A WORD AT A TIME IN TEXT FIELDS * ESC REVERTS TEXT ENTRY IN ALL FIELDS 
EXCEPT CHAT/IM (WAS COMMITING CHANGES) * SEARCHING FOR PEOPLE NOW CORRECTLY RESPECTS OF-
FLINE/ONLINE SETTING * TEXTURE AND COLOR PICKER ‘SHADOW’ ONLY SHOWN WHEN DRAGGING THE PICKER 
* FLOATERS WILL NOW DOCK ABOVE ANY MEDIA CONTROLS * ARROW KEYS WILL NOW REFRESH SEARCH TAB 
CONTENTS * PARCEL SELECTION NOW CLEARED WHEN CLOSING THE EDIT TERRAIN FLOATER * PARCEL NAME IS 
NOW UPDATED IN THE DATABASE WHEN CHANGED * GESTURE STEPS NOW SAVE CORRECTLY * FIXED A MES-
SAGING BUG CAUSING SCRIPTS TO BE TRUNCATED * FIXED MISSING SPACES IN KOREAN TRANSLATIONS * 
FIXED A CRASH WHEN USING SEARCH > ALL * FIXED A CRASH AFTER RIGHT-CLICKING * FIXED A CRASH WHEN 
CLOSING THE SNAPSHOT WINDOW BEFORE POSTCARD IS SENT * FIXED IM WINDOWS RESIZING TO DEFAULT ON 
OPEN/CLOSING OF SESSIONS * FIXED LAND BUYING ERROR INDICATING NOTHING IS SELECTED * FIXED SEV-
ERAL CLIENT CRASHES * FIXED MULTIPLE SELECTION IN FRIENDS LIST VANISHING IF FRIEND RIGHTS ARE 
CHANGED * FIXED ABOUT LAND SHOWING INFO ONLY FOR THE PARCEL THE AVATAR IS OVER * FIXED CHANGES 
TO ‘SHOW ONLINE STATUS IN SEARCH’ FAILING AFTER THE FIRST CHANGE * FIXED A BUG THAT PREVENTED 
SELECTING BUY LAND IN THE PIE MENU WHEN LAND IS FOR SALE * FIXED TOGGLING INVENTORY CLOSES ALL 
FOLDERS EXCEPT THE ACTIVE ONE * FIXED CLIENT CRASH WHEN DRAGGING OBJECT ON Z-AXIS WHILE USING 
VERTICALLY-ORIENTED LLSETCAMERAEYEOFFSET * FIXED RECEIVING INVENTORY FROM AN OBJECT STEALS FO-
CUS * FIXED ERRONEOUS ENTRY IN MAC START LOCATION FIELD * FIXED TEXTURE REPEATS BEING APPLIED TO 
OTHER PRIMS UPON LINKING * FIXED ABILITY TO MOVE FOCUS TO ESTATE WINDOW TABS VIA KEYBOARD * 
FIXED OBJECT CONTENTS ONLY DISPLAYING ONE ITEM * FIXED TRUNCATED LAND TYPES IN SEARCH -> LAND 
SALES  RELEASE NOTES FOR SECOND LIFE 1.13.1(6) DECEMBER 21, 2006 ===========================
========== BUG FIXES: * DON’T DISPLAY AN ERRONEOUS ‘CRITICAL MESSAGE’ DURING LOGIN FOR NEW 
RESIDENTS  RELEASE NOTES FOR SECOND LIFE 1.13.1(5) DECEMBER 15, 2006 ========================
============= NEW FEATURES: * ADDED FRENCH, PORTUGUESE, AND SPANISH LANGUAGE OPTIONS  
OTHER CHANGES: * ADDED TYPEAHEADTIMEOUT TO SETTINGS.XML ** CONFIGURES THE TIMEOUT FOR TYPE-
AHEAD SELECT IN COMBO BOXES AND SCROLL LISTS  BUG FIXES: * FIXED CARRIAGE RETURNS APPEARING AS 
‘? ’ IN GROUP NOTICES * FIXED TAB ORDER IN CUSTOMIZE AVATAR FLOATER * FIXED REZZING OBJECTS THAT 
OVERFLOW THE PARCEL’S PRIM ALLOWANCE SENDS OBJECTS TO (0,0,0) * FIXED LANGUAGE DROP-DOWN LIST 
SHOWING ‘??? ’ FOR JAPANESE AND KOREAN IN EN-US * FIXED TOS FLOATER HTML TEXT OVERLAYING PLAIN 
TEXT VERSION * FIXED WEIRD BORDER AND TRUNCATED OK BUTTON ON SYSTEM MESSAGES WHEN CLICKED * 
FIXED GROUP NOTICES CONTAINING BROKEN SUBJECTS/FORMATTING AND DUPLICATED TEXT * FIXED REAR-
RANGING TEAR-OFF MENUS * FIXED SELECTING TEXT IN READ-ONLY FIELDS * FIXED HOME KEY NOT TOGGLING 
FLY WHEN CHAT FIELD IS EMPTY * FIXED FRIENDS LIST MULTI-SELECTION  RELEASE NOTES FOR SECOND LIFE 
1.13.1(4) DECEMBER 13, 2006 ===================================== UI CHANGES: * HITTING 
ENTER NOW CLICKS THE CURRENTLY-FOCUSED BUTTON, OR THE DEFAULT BUTTON IF THERE IS ONE ** IF A 
BUTTON HAS AN ORANGE HIGHLIGHT, ENTER WILL PRESS IT * CTRL-W CLOSES THE CURRENTLY-FOCUSED 
FLOATER * CTRL-[ AND CTRL-] NOW MOVE THROUGH PREFERENCES TABS * ESC CLOSES MENUS, THEN DEFO-
CUSES FLOATERS, THEN RESETS THE CAMERA POSITION * BY DEFAULT, HITTING ENTER IN AN EMPTY CHATBAR 
NO LONGER CLOSES THE CHATBAR ** TURN ON THE ‘CLOSE CHAT AFTER HITTING RETURN’ PREFERENCE IF YOU 
WANT THIS BEHAVIOR * ARROW KEYS ALWAYS CONTROL THE AVATAR WHEN THE CHAT BAR IS EMPTY, REGARD-
LESS OF THE STATUS OF THE ‘ARROW KEYS MOVE AVATAR WHEN CHATTING’ PREFERENCE * ENTER CLOSES AND 
OPENS HIGHLIGHTED INVENTORY FOLDER * CAN MOVE THROUGH RADIO OPTIONS USING LEFT/RIGHT AS WELL 
AS UP/DOWN * GIVE FOCUS TO THE IM TEXT FIELD WHEN YOU REOPEN IT * IM WINDOW DOESN’T CLOSE IF YOU 
HIT CTRL-T WHEN IT’S UNFOCUSED * FLOATERS HANDLE ALL KEYSTROKES WHEN FOCUSED ** HITTING ENTER 
WON’T CHAT WHEN FOCUS IS ON THE UI * CTRL-TAB AND TAB WILL GET YOU (ALMOST) ANYWHERE * CTRL-TAB 
CYCLES THROUGH FLOATERS, TOOLBARS, ETC. ** FLOATERS ARE CYCLED IN THE ORDER THEY WERE OPENED, 
AND REORDERED SO THAT IT’S EASY TO SWITCH BETWEEN THE TWO MOST RECENT * HITTING TAB WHEN NOTH-
ING HAS FOCUS GOES TO CHAT BAR, IF AVAILABLE * OPENING A FLOATER AUTOMATICALLY PUTS FOCUS THERE 
* FOCUS APPEARANCE NOW MAKES MORE SENSE: FOCUSED FLOATERS HAVE OPAQUE BACKGROUNDS, AND 
LIGHTENED TITLE BARS; UNFOCUSED FLOATERS ARE TRANSPARENT * CLICKING IN WORLD (OR HITTING ESC) 
WILL REMOVE FOCUS FROM THE UI, AND MAKE ALL FLOATERS TRANSPARENT * ALT KEY ACCESS TO MENUS.  
HOLD DOWN ALT AND NAVIGATE VIA THE UNDERLINED LETTERS * VISUAL INTEGRATION OF CONTEXT-SENSITIVE 
CONTROLS WITH THE BOTTOM PANEL * IMPROVED FOCUS BEHAVIOR OF NOTIFICATIONS AND GROUP NOTIFI-
CATIONS, AND THEIR APPEARANCE * TYPE-AHEAD FIND IN LISTBOXES AND COMBO BOXES ** WHEN FOCUS IS 
ON THE WIDGET, TYPE THE FIRST FEW LETTERS OF THE DESIRED SELECTION AND THE SELECTION WILL MOVE AS 
YOU TYPE ** VERY USEFUL FOR LONG LISTS SUCH AS THE FRIENDS LIST OR THE SCRIPT FUNCTION COMBO BOX 
** TYPE-AHEAD FIND IS VISUALLY INDICATED WITH AN OBLONG HIGHLIGHT. * TYPE-AHEAD FIND CYCLES 
THROUGH THE ITEMS IN A LIST OR COMBO THAT HAVE THE SAME FIRST LETTER ** EXAMPLE: REPEATEDLY TYP-
ING ‘R’ WILL PUT SELECTION ON EACH ELEMENT OF THE LIST THAT STARTS WITH ‘R’ * ‘CONE OF CONTEXT’ FOR 
COLOR PICKERS AND TEXTURE PICKERS * OBJECTS VISUALLY LOSE FOCUS WHEN APPLICATION LOSES FOCUS, 
AND REGAIN THEM WHEN APPLICATION IS REFOCUSED * STORAGE OF LAST FOCUSED ITEM IN FLOATERS, SO 
THAT FOCUSING A FLOATER PUTS FOCUS BACK WHERE IT WAS LAST TIME YOU WERE USING IT * MINI-MAP 
CAN’T TAKE FOCUS, NOR CAN CAMERA/MOVEMENT CONTROLS * HAVE TO DOUBLE-CLICK ON THE MINI-MAP 
TO OPEN THE MAIN MAP * MOUSEWHEEL ZOOMS ON THE MINI-MAP, AND THE SCALE LIMITS ALLOW YOU TO 
ZOOM IN MORE * IM TABS OPENED BY YOU ARE ADDED TO THE RIGHT OF THE OPEN TAB (IM TABS OPENED BY 
OTHER MEANS OPEN TO THE FAR RIGHT, AS BEFORE) * REMOVED TAB CHARACTERS FROM MOST TEXT EDITORS 
EXCEPT FOR THE NOTECARD AND SCRIPT EDITORS * DEPRECATED ALT-WASD FOR MOVING THE CAMERA (THESE 
KEYS NOW SELECT THE APPROPRIATE MENUS) ** USE ALT-ARROW KEYS INSTEAD * HITTING ENTER WHEN IN 
PREFERENCES WILL NOW CLOSE AND COMMIT THEM  OTHER CHANGES: * ‘ACCESS FROM MAINLAND’ RENAMED 
TO ‘PUBLIC ACCESS’ IN ESTATE TOOLS * ‘CONTACT SUPPORT’ LINK ADDED TO HELP MENU POINTING TO SEC-
OND LIFE KNOWLEDGE BASE CONTACT PAGE  BUG FIXES: * FOCUS IS CORRECTLY PACED IN THE TEXT FIELD 
WHEN OPENING AND REOPENING SEARCH * USING ARROW KEYS TO SELECT RADIO GROUP OPTIONS NOW 
COMMITS SELECTION * ENTER KEY NOW WORKS CORRECTLY ON DROPDOWN BOXES * FIXED DUPLICATE IMS OR 
IM-TO-EMAIL BEING SENT (REPEATEDLY) * FIXED OBJECTS DISAPPEARING IF THEY WERE MADE FLEXIBLE VIA 
SCRIPT * FIXED A CAUSE OF FAILED ESTATE-TO-ESTATE TELEPORTS * GENERALIZED FLEXI IMPLEMENTATION FOR 
ATTACHMENTS AND NON-ATTACHMENTS * FIXED SEVERAL INTEGER FIELDS BEING DISPLAYED AS FLOAT VALUES 
* FIXED PIE MENU OPTIONS FOR NON-ENGLISH LANGUAGES * FIXED GROUP NOTICE PANEL NOT ACCEPTING 
TEXT * REMOVED INCORRECT NOTICE THAT FRIENDS COULD TRACK EACH OTHER ON THE MAP (THEY CANNOT) 
* FIXED BUG AFFECTING COLOR OF SCRIPTED/RESIDENT CHAT * TEMP OBJECTS CAN ENTER FULL PARCELS * 
FIXED CLIENT CRASH WHEN CLOSING TABBED GESTURES WITHOUT SAVING * FIXED BOOLEAN VALUES IN DE-
BUG SETTINGS NOT REMEMBERING THE CORRECT VALUES * FIXED STRANGE CHARACTERS IN POPUP MES-
SAGES IN PREFERENCES * FIXED INCORRECT COUNTS FOR SIMULATOR PRIM USAGE * FIXED FLOATING POINT 
DRIFT (AND PRIM DRIFT) IN LLTARGETOMEGA * FIXED TEXTURES ON HUDS NOT REZING UNTIL RIGHT-CLICKED 
* FIXED FRIENDS LIST SCROLLING TO THE TOP AFTER A CHANGE * FIXED A CRASH CAUSED BY TEARING OFF 
MENUS IN THE SCRIPT EDITOR * FIXED ABILITY TO ADD YOURSELF TO YOUR FRIENDS LIST * FIXED OFFLINE NOTI-
FICATION THAT A RESIDENT LEFT YOUR GROUP (SHOULD NOT SEND EMAIL) * FIXED OBJECT CONTENTS ‘COPY 

TO INVENTORY’ AND ‘COPY AND WEAR’ * FIXED TYPED-AHEAD FOR SEARCH AND FRIENDS LIST * FIXED RECENT 
ITEMS SHOWING ALL FOLDERS * FIXED TEXTURE PICKER SHOWING ALL FOLDERS * FIXED FAILED ESTATE-TO-ES-
TATE TELEPORTS * FIXED A MEMORY LEAK ON THE INTEL MAC * FIXED GREYED TERMS OF SERVICE AGREE/DISA-
GREE OPTIONS IF USER CANCELLED TOS NOTICE  RELEASE NOTES FOR SECOND LIFE 1.13.0(10) DECEMBER 4, 2006 
===================================== BUG FIXES: * FIXED SEARCH DIALOG RUNNING QUERIES 
WHEN OPENED * FIXED INVENTORY SHOWING NOT-WORN ITEMS AS WORN * FIXED IM WINDOW RESIZING 
WHEN CLOSING/OPENING SESSION * FIXED MISSING LANGUAGES IN PREFERENCES * LINUX CLIENT’S CRASH-
REPORTER IS NOW FULLY-FUNCTIONAL BY DEFAULT  RELEASE NOTES FOR SECOND LIFE 1.13.0(8) NOVEMBER 29, 
2006 ===================================== NEW FEATURES: * ADDED A NEW TAB TO THE 
PROFILE CALLED WEB WHICH WILL SHOW A WEB PAGE OF THE PROFILE OWNER’S CHOICE  * URLS IN CHAT AND 
IM ARE NOW CLICKABLE LINKS ** SUPPORTS HTTP:// AND HTTPS:// AS WELL AS SECONDLIFE:// LINKS * NEW 
OPTIONS IN PREFERENCES/IM ALLOW YOU TO LOG IMS AND/OR CHAT ** THE LOG FILE LOCATION CAN BE 
SPECIFIED ** ADDITIONAL OPTION ‘SHOW END OF LAST IM CONVERSATION’ * NOTECARDS NOW SUPPORT IN-
TERNATIONAL CHARACTERS * UPDATED FRIENDS UI  ** SET PERMISSIONS FOR YOUR FRIENDS TO SEE YOU ON-
LINE/ON THE MAP ** CONFERENCE IM MULTIPLE FRIENDS BY MULTI-SELECTING IN THE FRIENDS LIST ** SEE WHO 
HAS GRANTED YOU PERMISSION TO MODIFY THEIR OBJECTS IN THE FRIENDS LIST * NEW OPTION IN PREFER-
ENCES > COMMUNICATION TO SET WHETHER YOU SHOW AS ONLINE IN SEARCH * ESTATE VISIBILITY ** THE 
ESTATE VISIBILITY CONCEPT IS SIMPLIFIED TO JUST ACCESS PERMISSIONS  ** ALL CLASSIFIEDS AND EVENTS ARE 
NOW VIEWABLE REGARDLESS OF ESTATE LOCATION ON THE GRID. THE TEEN GRID AND MAIN GRID ARE STILL 
SEPARATE. ** ALL REGIONS WITHIN A GRID NOW VIEWABLE, REGARDLESS OF ESTATE ** ONLINE STATUS IS NO 
LONGER HIDDEN BASED ON VISIBILITY OF AN ESTATE  LSL CHANGES: * NEW SCRIPT COMMANDS ** INTEGER 
LLGETOBJECTPRIMCOUNT(KEY ID) *** RETURNS THE PRIM COUNT FOR ANY SPECIFIC OBJECT IN A SIM ** LIST 
LLGETPARCELPRIMOWNERS(VECTOR POS) *** RETURNS A LIST OF UP TO 100 AGENTS WHO OWN OBJECTS IN 
THE PARCEL, AND THE NUMBER OF OBJECTS THEY OWN ** INTEGER LLGETPARCELMAXPRIMS(VECTOR POS, 
INTEGER SIM_WIDE) *** IF SIM_WIDE IS TRUE, RETURNS THE TOTAL MAXIMUM NUMBER OF PRIMS ALLOWED 
ON THE PARCEL *** IF SIM_WIDE IS FALSE, RETURNS THE MAXIMUM NUMBER OF PRIMS THIS INDIVIDUAL 
PARCEL SUPPORTS ** INTEGER LLGETPARCELPRIMCOUNT(VECTOR POS, INTEGER CATEGORY, BOOL SIM_WIDE) 
*** IF SIM_WIDE IS TRUE, RETURNS THE NUMBER OF OBJECTS ON ALL PARCELS OWNED BY THE SAME OWNER 
IN THE CATEGORY SPECIFIED *** IF SIM_WIDE IS FALSE, RETURNS THE NUMBER OF OBJECTS ON THIS SPECIFIC 
PARCEL IN THE CATEGORY SPECIFIED *** CATEGORIES ARE: **** PARCEL_COUNT_TOTAL: ALL PRIMS ON THE 
PARCEL(S) **** PARCEL_COUNT_OWNER: PRIMS OWNED BY THE PARCEL OWNER **** PARCEL_COUNT_GROUP: 
PRIMS NOT OWNED BY THE PARCEL OWNER, BUT SET TO OR OWNED BY THE GROUP OF THE PARCEL **** PAR-
CEL_COUNT_OTHER: PRIMS NOT IN GROUP OR OWNER **** PARCEL_COUNT_TEMP: ALL TEMP ON REZ PRIMS 
**** PARCEL_COUNT_SELECTED: ALL SELECTED OR RIDDEN PRIMS ** LIST LLGETPARCELDETAILS(VECTOR POS, 
LIST DETAILS) *** RETURNS OF A LIST OF THE DETAILS (PARCEL_DETAILS_NAME, _DESC, _OWNER, _GROUP, _
AREA) IN THE ORDER THEY ARE IN THE DETAILS LIST, FOR THE PARCEL AT POS  OTHER CHANGES: * IM SHOWS 
RESIDENT’S NAME AND ‘...’ IF THEY ARE TYPING * CHAT, IM, AND SCRIPT CHAT (LLSAY/LLWHISPER/LLSHOUT) 
MAX LENGTH INCREASED TO 1023 CHARACTERS * ‘/ME’ EMOTES PROPERLY IN IM (E.G. ‘/ME LAUGHS’ BECOMES 
‘[YOUR NAME] LAUGHS’) * BUSY MODE MESSAGE IS NOW ACCOUNT-SPECIFIC * URL COLOR IS AN OPTION IN 
PREFERENCES * TEXTURE ASSET IDS NO LONGER SENT TO THE VIEWER UNLESS NECESSARY  * ADDING PER-
FORMANCE LOGGING BASED ON AGENT FRAME RATE * A CONFIRMATION PROMPT NOW APPEARS WHEN 
EMPTYING INVENTORY TRASH  * ALTERED SCRIPTED MOVEMENT/RESIZING OF PRIMS TO BETTER RESEMBLE 1.12 
SMOOTH BEHAVIOR * KOREAN CHARACTERS SHOULD DISPLAY PROPERLY ON MAC OS X * LINUX CLIENT’S 
CACHE, SETTINGS AND LOGS NOW LIVE IN ~/.SECONDLIFE * OPTIONS FOR PROXY REMOVED FROM PREFER-
ENCES ** THESE OPTIONS WERE INTENDED FOR MOZILLA ONLY AND DID NOT FUNCTION * VEHICLES PERMITTED 
TO ENTER OBJECT ENTRY BLOCKED AREAS * NEW README-CLIENT.TXT FILE FOR LINUX CLIENT * SEVERAL VIEWER 
RENDERING PERFORMANCE IMPROVEMENTS * PARCEL OWNERS CAN BLOCK OBJECTS FROM ENTERING THEIR 
PARCELS * OPTION ADDED TO ALLOW ONLY GROUP MEMBERS TO CREATE OBJECTS ON  PARCEL * FIXED A 
SIMULATOR CRASH RELATED TO REGION FOR SALE INFORMATION * UPDATED MOZILLA LIBRARIES TO 1.8.0.8 * 
LINUX CLIENT NOW HAS A WORKING CRASH-REPORTER  BUG FIXES: * YOU CAN NOW CORRECTLY FLY A VEHI-
CLE ABOVE THE BAN LIMITS OF A PARCEL WHEN BANNED * FIXED LINUX CRASH WHEN DISPLAYING CERTAIN UI 
ELEMENTS * ‘UPLOAD IMAGE’ WILL NOW IGNORE MULTIPLE CLICKS TO AVOID DUPLICATE UPLOADS * FIRST 
NAMES WHICH ARE NUMBERS WILL NOW BE SHOWN CORRECTLY IN CHAT * FIXED THE ABILITY FOR GROUP 
OWNERS TO REMOVE MEMBERS FROM ROLES * FIXED A CRASHING BUG WITH TEARING OFF MENUS FROM 
SCRIPTING WINDOW * FIXED A VIEWER CRASH WHEN RIGHT-CLICKING ON CERTAIN OBJECTS * FIXED A VIEWER 
CRASH WHEN CHANGING PRIM SHAPE * FIXED A CLIENT CRASH WITH ‘HIDE SELECTED’ * FIXED A SIMULATOR 
CRASH * FIXED SCRIPTED CHAT LENGTH LONGER THAN 255 CHARACTERS * FIXED URLS THAT WRAP OVER TWO 
LINES * FIXED CLICKABLE AREA OF URLS * FIXED LOGIN SCREEN DRAWING INCORRECTLY BEFORE LOADING * 
FIXED RELEASE OF CAMERA CONTROLS WHEN EXITING A VEHICLE * FIXED LEVEL-OF-DETAIL ISSUES IN FLEXIBLE 
PRIMS * FIXED TORI LOD TO REDUCE GAPS * FIXED PREV AND NEXT BUTTONS FOR FIND -> PEOPLE AND FIND -> 
GROUPS * FIXED OBJECT SIZE NOT UPDATING WITH SPINNERS OR MOUSEWHEEL * FIXED DETACHING ATTACH-
MENTS WHEN THE PARCEL AT <0,0,0> IS FULL * FIXED A CLIENT CRASH WITH TEXTURES THAT ARE NOT SIZED IN 
POWERS OF 2 * FIXED A CLIENT CRASH WHEN ADJUSTING CUT ON A MULTICOLORED OBJECT * FIXED MOUSE 
CURSOR WHEN HOVERING OVER URLS * FIXED TEXT THAT ISN’T A URL BECOMING HYPERLINKED * FIXED AT-
TACHMENTS DISAPPEARING BEYOND 25M * FIXED VIEWER CRASH ON MACOS WHEN RUNNING IN THOU-
SANDS OF COLORS * CAN NOW EDIT ATTACHMENTS EVEN WHEN A PARCEL IS FULL * FIXED SOME BUGS RE-
LATED TO BANNING USERS FROM ESTATES * SCRIPT ENERGY RECALCULATED ON LINK AND UNLINK * MULTIPLE 
INVENTORY ITEMS OPENED AT ONCE OPEN IN ONE TABBED WINDOW * FIXED IM PENDING FLASHING ON CON-
VERSATIONS THAT ARE ALREADY OPEN * FIXED LIVE HELP MESSAGES BEING INSERTED IN THE WRONG PLACE IN 
CHAT HISTORY * FIXED BLANK LOW RESOLUTION TERRAIN AFTER CLEARING CACHE * FIXED A CAUSE OF 
GHOSTED OBJECTS (FULL PARCELS AND REGION BOUNDARIES) * FIXED GESTURES BEING OPENED MULTIPLE 
TIMES * FIXED OBJECT BUOYANCY WHEN SETTING STATUS_ROTATE_X,Y,AND Z IN A LIST * FIXED REDUCED 
PRIORITY OF TEXTURES IN THE DISTANCE * FIXED UNICODE CHARACTERS IN BUSY MODE STRING RESETTING 
PREFERENCES * FIXED A CLIENT CRASH WITH BUMPMAPS ON MACS * FIXED A CLIENT CRASH WITH LAND-
MARKS IN TABBED WINDOWS * FIXED A CLIENT CRASH WHEN RIGHT-CLICKING A PAYMENT NOTIFICATION 
WINDOW * FIXED A CLIENT CRASH FOR LLLOADURL  RELEASE NOTES FOR SECOND LIFE 1.12.3(6) NOVEMBER 1, 
2006 ===================================== OTHER CHANGES: * UPDATED MOZILLA LIBRARIES 
* CLEAR CACHE BUTTON ALSO CLEARS MOZILLA CACHE * MAC MOZILLA BROWSER PROFILE NO LONGER SAVED 
INSIDE APPLICATION BUNDLE * BROWSER AGENT STRING NOW IDENTIFIES SECOND LIFE AND SL CLIENT VER-
SION * MOZILLA LIB VERSION ADDED TO HELP->ABOUT SECOND LIFE * ADDED NEW USER CLOTHING TO LOCAL 
FILES (SPEEDS UP APPEARANCE FOR NEW AVATARS) * TERMS OF SERVICE CANNOT BE AGREED TO UNTIL THE 
PAGE HAS FULLY LOADED  BUG FIXES: * FIXED CHANGES NOT SAVED ON GESTURES WHEN EDITED WITHIN A 
PRIM * FIXED MISSING LOCAL HTML LOADING FILES * FIXED NEW CLOTHING APPEARING WHITE ON OTHER AVA-
TARS * FIXED AUTO-DETECT HARDWARE STAYING ON FOR MAC * FIXED LOGIN SCREEN NOT LAUNCHING LINKS 
IN NEW WINDOW ON PPC MAC * FIXED RESOLUTION BOX REMAINING GREY AFTER SWITCHING FROM WIN-
DOWED TO FULLSCREEN * FIXED ‘AUTO-DETECT’ NOT UNCHECKING WHEN USER CHANGES ASPECT RATIO * 
FIXED RSS FEED REFRESH OBSCURING NEWS HEADLINES * FIXED SCRIPT COMMAND WINDOW NOT DISMISSING 
ONCE IT HAS BEEN SCROLLED * FIXED COLORED NOISE ON QUICKTIME WHEN FIRST PLAYING BACK A MOVIE * 
FIXED CLICKABLE AREA FOR OBJECTS IN NOTECARDS * FIXED DEBUG SETTINGS NOT SAVING CHANGES  LINUX 
FIXES: * ASSORTED LIBRARY FIXES * WORK AROUND AN X BUG IN FULL-SCREEN MOUSE HANDLING  RELEASE 
NOTES FOR SECOND LIFE 1.12.3(4) OCTOBER 25, 2006 ===================================== 
NEW FEATURES: * NEW LOGIN INTERFACE PULLS IMAGES AND INFORMATION FROM THE WEB SITE * ‘LAN-
GUAGES’ ADDED TO PROFILE  OTHER CHANGES: * SIMULATOR SAVESTATES SAVE TO LOCAL DISK IN CERTAIN 
SITUATIONS (GRID SHUTDOWN, ROLLING RESTART, ETC.) ** THIS SHOULD DECREASE DOWNTIME FOR GRID 
SHUTDOWN/STARTUP * TERMS OF SERVICE DISPLAYED IN HTML * SELL LAND FLOATER NO LONGER ACCEPTS 
COMMAS/DECIMALS (WHICH WERE CAUSING PRICE FAILURES) * RENAMED LAND -> OPTIONS -> SHOW IN 
SEARCH (WAS SHOW IN FIND PLACES) * MAC RESIZE-WINDOW WIDGET MADE EASIER TO LOCATE AND USE * 
ESTATE MANAGERS CAN NOW TERRAFORM  BUG FIXES: * CLOSING/OPENING THE INVENTORY CLEARS THE 
SEARCH BAR * IMPROVED LOAD BALANCING FOR ORIENTATION ISLANDS * CORRECTED NETWORK THROTTLE TO 
RELAX IT AFTER IT HAS BEEN TIGHTENED * FIXED TOOLTIPS APPEARING FOR INVISIBLE WINDOWS * FIXED DROP-
PING IMAGE ON YOUR PROFILE SENDING IMAGE TO LAST PROFILE VIEWED * FIXED ABOUT LAND’S RETURN 
OBJECTS FOR OBJECTS OWNED BY PARCEL OWNER * FIXED WINDOW RESIZE ARROWS ON MAC FOR DIFFERENT 
UI SIZES * FIXED ENTER KEY IMMEDIATELY SENDING MAC CRASH REPORTS * FIXED IM WINDOW RESIZING ON 
CLOSING/OPENING A SESSION * FIXED LOGIN FAILING WHEN GROUP NAME/TITLE CONTAINS MULTI-BYTE 
CHARACTERS * FIXED ANIMATIONS BEING UPLOADED WITH SPREAD FINGERS * FIXED TEXTURE REPEATS WHEN 
AN OBJECT IS STRETCHED * FIXED ‘SHARE WITH GROUP’ WHEN DESELECTED/SELECTED * FIXED A CLIENT CRASH 
WITH BLANK PROFILE URLS * FIXED INABILITY TO OPEN SECOND IM SESSION FROM FIND->PEOPLE * FIXED WEB 
PROFILES NOT AUTOMATICALLY LOADING * FIXED MISALIGNED/DISAPPEARING APPEARANCE SLIDERS * FIXED 
A CLIENT CRASH WHILE CHANGING THE ASPECT RATIO * FIXED A CLIENT CRASH WITH PATH CUT BEGIN * FIXED 
TOP SCRIPTS ALWAYS SHOWING A TOTAL SCRIPT TIME OF 0.0 * FIXED BUTTONS IN PROFILE (PAY, RATE, ETC.) * 
FIXED AN INCORRECT UNINSTALLER ERROR MESSAGE * FIXED RENAME TO FOLDER NAME IN APPEARANCE * 
FIXED AMPERSAND IN BUSY MESSAGE CAUSING PREFERENCES TO REVERT TO DEFAULT  LINUX CLIENT FIXES: * 
FILE UPLOAD/DOWNLOAD DIALOGS (WINDOWED MODE ONLY) +MORE * URLS NOW LAUNCH IN AN EXTERNAL 
WEB BROWSER * ESD IS NOW THE DEFAULT AUDIO DEVICE WHERE AVAILABLE * FIX NUMERIC KEYPAD HAN-
DLING * FIX HANG WHEN DETECTING CORRUPT CACHE  RELEASE NOTES FOR SECOND LIFE 1.12.2(7) OCTOBER 
11, 2006 ===================================== OTHER CHANGES: * LLPUSHOBJECT RESTRIC-
TIONS NOW PREVENT OBJECTS FROM BEING PUSHED * ROLLING UPDATE WARNINGS ARE NOW BROADCAST 
REPEATEDLY (5M, 4M, 3M, 2M, 60S, 45S, 30S, AND 15S) AND WITH EARLIER WARNING  BUG FIXES: * ‘SHARE 
WITH GROUP’ CHECKBOX NOW CORRECTLY SHOWS THE PERMISSION SETTING * FIXED A VIEWER CRASH WITH 
TOP SCRIPTS AND ‘SHOW BEACON’ * FIXED A VIEWER CRASH WHEN CREATING A LANDMARK * FIXED A BUG 
WHERE INVENTORY WAS SHOWING UNWORN ITEMS AS WORN * FIXED ‘COPY TO INVENTORY’ AND ‘COPY AND 
WEAR’ * FIXED A BUG WHERE DESCENDING INTO A PARCEL WHERE YOU WERE BANNED WOULD BOUNCE YOU 
TO 0,0 * ‘RETURN ALL’ AND ‘RETURN SELECTED’ IN ESTATE TOOLS NOW FUNCTION CORRECTLY * GROUP MEM-
BERS NO LONGER BLOCKED FROM GROUP-OWNED PARCEL IF PAYMENT LEVELS BLOCKED * ESTATE OWNERS/
MANAGERS ARE NOW EXEMPT FROM ACCESS LISTS ON THEIR OWN ESTATES * ERROR MESSAGE ‘YOU CANNOT 
LOG IN UNTIL (TIME)’ NOW DISPLAYS CORRECT TIME * OFFLINE FRIENDSHIP MESSAGE NO LONGER SAYS ‘(RESI-
DENT) HAS TO BE YOUR FRIEND...’ * MACBOOK PRO: FUNCTION KEYS SHOULD NO LONGER CAUSE ARROW 
KEYS TO BE ‘STUCK’ * REDUCED OCCURRENCES OF GRAY AVATARS AND AVATARS WITH ‘MISSING IMAGE’ TEX-
TURES * SEVERAL SIMULATOR AND DATASERVER CRASH FIXES * LOTS OF CHANGES TO MAKE THE CLIENT/
SERVER PROTOCOLS MORE SECURE  LINUX CLIENT FIXES:  * MMX-ENHANCED IMAGE DECODING  * RESOLVE 
CRASH: ‘UNDEFINED SYMBOL: GLXGETPROCADDRESS’  * NO LONGER LOSE STREAMING MUSIC AFTER VISITING 
A DEAD STREAM  * STARTUP SCRIPT NOW EXPOSES ALPHA-TESTING CONFIGURATION OPTIONS  * DISABLE 
TROUBLESOME GL EXTENSIONS BY DEFAULT.  SEE STARTUP SCRIPT TO ENABLE.  RELEASE NOTES FOR SECOND 
LIFE 1.12.1(13) SEPTEMBER 27, 2006 ===================================== BUG FIXES: * FIXED 
MACINTOSH AUTOUPDATER ** OLDER CLIENTS SHOULD USE THE WEBSITE DOWNLOAD IF ISSUES ARE EXPERI-
ENCED  RELEASE NOTES FOR SECOND LIFE 1.12.1(12) SEPTEMBER 27, 2006 ==========================
=========== OTHER CHANGES: * UPDATED MAC CUSTOM CURSOR FILE FORMAT AND API * ALT-SHIFT-H 
(WINDOWS) / OPT-SHIFT-H (MACINTOSH) HIDES HUD ATTACHMENTS * CLOCK LABELLED AS PACIFIC TIME 
(PREVIOUSLY SLT)  BUG FIXES: * FIXED TYPOS IN BUY LAND FLOATER * FIXED TYPO WHEN JOINING A GROUP 
WITH A FEE * FIXED TEXTURE PICKER OPENING ALL FOLDERS * FIXED A ‘LEVEL OF DETAIL’ ISSUE CAUSING PER-
FORMANCE DEGRADATION * INVENTORY WINDOW REFRESHES AFTER RENAMING A FOLDER * CLASSIFIED ASKS 
TO SAVE WHEN OK IS SELECTED * TOP SCRIPTS SHOWS A LIST WHEN OPENED * TRASH DOESN’T CLOSE WHEN 
PURGING AN ITEM * TORN IM WINDOWS CAN BE MINIMIZED  RELEASE NOTES FOR SECOND LIFE 1.12.1(11) SEP-
TEMBER 22, 2006 ===================================== OTHER CHANGES: * ADDED NEW OP-
TION WHEN BUYING LAND BACK FROM A GROUP YOU HAVE CONTRIBUTIONS IN: ** ‘REMOVE XXXX SQUARE 
METERS OF CONTRIBUTION FROM GROUP’ *** THIS OPTION IS CHECKED BY DEFAULT, AND WILL REMOVE 
GROUP CONTRIBUTION ASSOCIATED WITH THE PARCEL ** THIS OPTION (AND ITS DEFAULT SETTING) SHOULD 
GREATLY REDUCE ACCIDENTAL LAND HOLDINGS AND MIS-BILLINGS * NEW KEYBOARD COMMANDS FOR IM 
WINDOWS: ** CTRL-[ AND CTRL-] TOGGLE BETWEEN IM WINDOWS ** CTRL-SHIFT-W CLOSES THE ACTIVE IM 
WINDOW * TEXTURES CAN NO LONGER BE UPLOADED OR DISPLAYED AT 2048X2048 RESOLUTION ** PREVENTS 
SEVERAL CRASH ISSUES ** EXISTING TEXTURES ABOVE 1024X1024 WILL BE DECODED AT 1024X1024 RESOLU-
TION * ESTATE OWNERS/MANAGERS ARE EXEMPT FROM ACCESS LISTS (BUT CAN STILL BE BANLISTED) * SCRIPT 
AND NOTECARD WINDOWS REMEMBER THEIR LAST SIZE * OFFLINE INSTANT MESSAGES THAT HAVE NOT BEEN 
RECEIVED FOR NINETY (90) DAYS WILL BE DELETED * DOUBLE-CLICKING A NAME IN FRIENDS LIST ONCE AGAIN 
OPENS AN IM FOR THAT RESIDENT * PAY BUTTON RESTORED TO FRIENDS LIST  BUG FIXES: * FIXED TOOLTIPS 
GETTING CUT OFF * FIXED DEAD SPACE ABOVE CHAT/TOOLBAR * FIXED CLASSIFIED ADS SHOWING ‘AD PLACED: 
NOT YET PUBLISHED’  * FIXED EXTRA OBJECT IN BUY COPY FLOATER * FIXED MUTE VIA PROFILE * FIXED WARN-
ING ‘ASSIGNDANGEROUSMEMBERWARNING IS MISSING FROM ALERTS.XML’ * FIXED SCRIPT WARNING WIN-
DOW CAUSING VISUAL GLITCHES * FIXED ‘APPLY TO SELECTION’ BUTTON IN EDIT TERRAIN * FIXED BUG REPORT 
WINDOW MENTIONING ABUSE REPORT * FIXED A COPY-PASTE METHOD THAT WAS FAILING IN INVENTORY * 
FIXED ‘ATTACH TO->’ FROM INVENTORY * FIXED ‘RETURN ALL’ AND ‘RETURN SELECTED’ * FIXED HIGHLIGHT SE-
LECTION FOR SEVERAL TEXT WINDOWS * RIGHT-CLICKING A LARGE INVENTORY FOLDER NO LONGER CREATES A 
LARGE CLIENT/SERVER LOAD * NEXT BUTTON APPEARS FOR SEARCH -> EVENTS WHEN THERE ARE OVER 200 
EVENTS * SEARCH EVENTS SHOULD SORT PROPERLY * TEXTURE MAPPING NO LONGER HAS REPEATED OPTIONS 
* COPY OPTION IS AVAILABLE WHEN SELECTING MULTIPLE ITEMS IN INVENTORY * BUY CURRENCY APPEARS 
CORRECTLY IN BUY LAND FLOATER * OPEN CONTENTS FLOATER MOVES WITH WINDOW RESIZE * FOLDERS CAN 
ONCE AGAIN BE PURGED FROM TRASH * TEXTURE PICKER REMEMBERS ‘APPLY IMMEDIATELY’ SETTING * ANIMA-
TIONS CAN HAVE THEIR PROPERTIES CHANGED * SCRIPTED \N NEXTLINE OPTION NOW BEING HANDLED COR-
RECTLY BY CHAT HISTORY/DEBUG CHANNEL AND ONSCREEN * NEW SCRIPTS NO LONGER SHOW ‘NEW SCRIPT’ 
IN EDITOR WINDOW (I.E. AFTER BEING RENAMED) * FIXED SEVERAL CLIENT CRASHES  RELEASE NOTES FOR SEC-
OND LIFE 1.12.1(10) SEPTEMBER 21, 2006 ===================================== BUG FIXES: * 
‘MISSING IMAGE’ AND GRAY AVATAR TEXTURES SHOULD NOT GET STUCK ANY MORE * NEW PRESENCE CODE 
TO ADDRESS FRIENDS LIST NOT UPDATING CORRECTLY, ETC. * FIX FOR GROUP IM FAILURES CAUSED BY THE 
PRESENCE ISSUE FIX * IMPROVEMENTS TO AUTOMATED DEFENSES AGAINST REPLICATOR ATTACKS * PERFORM-
ANCE IMPROVEMENTS WHEN MULTIPLE OBJECTS ARE BEING RETURNED  RELEASE NOTES FOR SECOND LIFE 
1.12.1(9) SEPTEMBER 14, 2006 ===================================== BUG FIXES: * FIXED INCOR-
RECT LLTARGETOMEGA() SPIN RATES * FIXED IM WINDOW RESIZING ON CLOSE/OPEN * IM WINDOW SAVES SIZE 
ACROSS SESSIONS * INVENTORY CAN ONCE AGAIN BE DROPPED ON ANY PART OF A RESIDENT’S PROFILE * PAY 
DIALOG SCALES FOR LARGER BUTTONS * FIXED TOP SCRIPTS/TOP COLLIDERS HIGHLIGHTING INCORRECT OB-
JECT * FIXED MUTE FOR SCRIPTED GIVE INVENTORY (PARTICULARLY FOR GROUP-OWNED OBJECTS) * FURTHER 
IMPROVEMENTS WHEN EDITING LONG NOTECARDS OR SCRIPTS  RELEASE NOTES FOR SECOND LIFE 1.12.1(8) 
SEPTEMBER 14, 2006 ===================================== BUG FIXES: * FIXED AN ISSUE 
CAUSING LARGE AMOUNTS OF PACKET LOSS TO OCCUR WHEN DOWNLOADING TEXTURES * RESOLVED A 
CRASH WHEN SEEING OTHER AVATARS * FIXED A BUG CAUSING LOW FRAMERATE IN SOME REGIONS  RELEASE 
NOTES FOR SECOND LIFE 1.12.1(7) SEPTEMBER 13, 2006 ===================================== 
BUG FIXES: * RESOLVED AN ISSUE WHERE AVATAR TEXTURES WOULD NOT BAKE  RELEASE NOTES FOR SECOND 
LIFE 1.12.1(6) SEPTEMBER 13, 2006 ===================================== NEW FEATURES: * ES-
TATE ACCESS AND BAN LISTS BOOSTED UP TO 300 ENTRIES (PREVIOUSLY 63) * ESTATE LAND MANAGEMENT 
NOW ALLOWS SUBDIVIDING AND JOINING OF PARCELS * RIGHT-CLICKING AN ANIMATION ALLOWS YOU TO 
PLAY IT FROM INVENTORY * THE ABILITY TO STOP ANIMATIONS HAS BEEN ADDED TO THE TOOLS MENU ** THE 
‘PLAY LOCALLY’ AND ‘PLAY IN WORLD’ BUTTONS (WHEN AN ANIMATION IS OPENED IN INVENTORY) CHANGE TO 
‘STOP’ WHEN CLICKED ** THIS ALLOWS YOU TO STOP THE ANIMATION WHILE IT’S PLAYING  OTHER CHANGES: 
* RESIDENTS CAN BE INVITED TO YOUR FRIENDS LIST, EVEN WHILE THEY ARE OFFLINE * PARTICLE SYSTEMS NOW 
‘MUTED’ WHEN A RESIDENT IS MUTED * DOUBLE-CLICKING A GROUP NAME IN A PROFILE NOW OPENS THAT 
GROUP’S INFO PAGE * ADDED TEXTURE DIMENSIONS TO ALL TEXTURE PREVIEW WINDOWS * ADDED ‘MUTE’ TO 
INVENTORY TRANSFER NOTIFICATIONS. CLICKING MUTE WILL PUT THAT PERSON ON YOUR MUTE LIST.  * ADDED 
TIMESTAMP AND LAND RESALE/JOIN INFORMATION TO ABOUT LAND -> COVENANT * CHANGED THE DEFAULT 
DRAW DISTANCE FOR LOW END MACHINES TO IMPROVE FRAME RATE * HELP MENU NOW HAS A LINK TO RE-
LEASE NOTES * IMPROVED OS DETECTION FOR WINDOWS XP 64BIT, WINDOWS 2003 SERVER, AND WINDOWS 
VISTA * CHANGED BACK-END MECHANICS FOR STORING AVATAR TEXTURES FOR IMPROVED PERFORMANCE 
AND ROBUSTNESS  LSL CHANGES: * LLHTTPREQUEST THROTTLING CHANGED ** REQUESTS ARE NOW LIMITED 

RELEASE NOTES FOR SECOND LIFE 1.14.0(1) MARCH 30, 2007 ==================================
=== FIXES: * FIXED: WHEN GOING TO RECENT ITEMS TAB IN INVENTORY, INVENTORY CONTENTS DO NOT 
DOWNLOAD * FIXED: CRASH IN LLVLCOMPOSITION * FIXED: VWR-200: MONEY(); EVENTS IN A LINKED SETS FAIL 
TO TRIGGER * FIXED: VWR-109: CHARACTERS FROM FALLBACK FONTS DON’T SCALE PROPERLY * FIXED: VWR-
100: MESSAGES FORM OPENJPEG ONLY IN DEBUG MODE * FIXED: VWR-97: SEVERAL ITERATOR BUGS IN LLMES-
SAGE * FIXED: VWR-45: TRIVIAL PATCH, INITIALIZE VARIABLES * FIXED: VWR-14: INCONSISTANCY WITH READING
BINARY DATA IN LLPOLYMESH.CPP  RELEASE NOTES FOR SECOND LIFE 1.14.0(0) MARCH 27, 2007 ==========
=========================== NEW FEATURE: * LINUX CLIENT FEATURES EMBEDDED MOZILLA  
CHANGES: * TEXTURE PIPELINE ARCHITECTURE ** SIGNIFICANT REDESIGN OF TEXTURE PIPELINE ** IMPROVED 
TEXTURE CACHING ** UNLIMITED TEXTURE CACHE SIZE ** CACHE LOCATION CAN BE CHANGED ** TEXTURES 
FROM LAST SCENE ARE PRE FETCHED, IMPROVING LOADING SPEED OF INITAL SCENE * RENDER PIPELINE ARCHI-
TECTURE ** SIGNIFICANT CHANGES TO RENDER PIPELINE ** INTRODUCTION OF VERTEX BUFFER OBJECTS FOR 
IMPROVED STABILITY ** BETTER BATCHING OF GEOMETRY FOR IMPROVED RENDER PERFORMANCE (ON SOME 
SYSTEMS) ** ALPHA SORTING CHANGES TO IMPROVE PERFORMANCE ** MODIFIED TEXTURE ANIMATIONS TO
USE HARDWARE ACCELERATION ** LIGHT OBJECTS NOW AFFECT THEMSELVES.  *** NOTE: THIS MAY CAUSE 
SOME OBJECTS THAT ARE LIGHTS TO “WASH OUT” REQUIRING SOME CONTENT TO BE ADJUSTED * SETTING AN 
OBJECT FOR SALE ENABLES “BUY COPY” BY DEFAULT INSTEAD OF “BUY ORIGINAL” * USER INWORLD MONEY
TRANSACTION HISTORY FLOATER REMOVED ** TRANSACTION HISTORY CAN BE VIEWED VIA SECONDLIFE.COM *
MOVING YOUR AVATAR NO LONGER DESELECTS OBJECTS IN BUILD MODE AUTOMATICALLY * REMOVED OLD
REFERENCE TO ANNOUNCEMENTS FORUM IN A LOGIN ERROR MESSAGE * ADDED PORT SETTING IN PREFER-
ENCES TO SPECIFY UDP PORT (ALA -PORT ARGUMENT) * ADDED SETTING TO CHANGE CACHE LOCATION * 
ADDED ‘EMPTY LOST AND FOUND’ OPTION * ADDED ‘USE CUSTOM PORT’ OPTION TO PREFERENCES TO SPECIFY
NETWORK PORT * OBJECTS SET FOR SALE ARE BUY COPY BY DEFAULT (INSTEAD OF BUY ORIGINAL) * INCREASED 
CLASSIFIED’S MAXIMUM L$ PAYABLE FROM 99999 TO 999999 * ADDED ‘? ’ BUTTON NEXT TO PARTNER FIELD
EXPLAINING PARTNERING ** ADDED DISPLAY THAT SHOWS INTERSECTION OF PRIMS WITH TRANSLATION 
PLANE WHEN BUILDING.  LSL CHANGES: * NEW SCRIPT COMMANDS ** VOID LLSETLINKPRIMITIVEPARAMS( IN-
TEGER LINKNUMBER, LIST RULES ) ** VOID LLSETLINKTEXTURE( INTEGER LINKNUMBER, STRING TEXTURE, INTE-
GER FACE ) * MORE DOCUMENTATION IS AVAILABLE USING HELP > SCRIPTING GUIDE... * THE FOLLOWING 4
PARTICLE COMMANDS HAVE BEEN DEPRECATED FOR SOME TIME, AND ARE NOW APPROXIMATED BY LLPARTI-
CLESYSTEM ** LLMAKEEXPLOSION HTTP://WIKI.SECONDLIFE.COM/WIKI/LLMAKEEXPLOSION ** LLMAKEFIRE
HTTP://WIKI.SECONDLIFE.COM/WIKI/LLMAKEFIRE ** LLMAKEFOUNTAIN HTTP://WIKI.SECONDLIFE.COM/WIKI/
LLMAKEFOUNTAIN ** LLMAKESMOKE HTTP://WIKI.SECONDLIFE.COM/WIKI/LLMAKESMOKE  BUG FIXES: * FIXED
TEXTURING ALL SIDES OF MULTI-PRIM OBJECT FAILING UNDER HIGH LATENCY * FIXED SITTING AVATAR STAND-
ING WHEN CLOTHES ARE DRAGGED ONTO THE AVATAR * FIXED LLGIVEINVENTORYLIST SPAMMING OWNER
WITH MESSAGES * FIXED GROUP MEMBERS ABILITY TO SET HOME TO LAND ONLY SET TO GROUP (NOT DEEDED) 
* FIXED OBJECTS FROM LIBRARY BEING PLACED BACK IN LIBRARY AFTER EDITING * FIXED LOSS OF NO-COPY 
TEXTURES WHEN APPLIED TO A PRIM * FIXED DELIVERY OF EMAIL TO IM MESSAGES GREATER THAN 998 CHAR-
ACTERS * FIXED ATTACHMENTS LEAVING INVENTORY AFTER DETACHING * FIXED ALT-MENU TAKING FOCUS 
AFTER ALT-ZOOMING * FIXED MENUS NOT CLOSING WHEN SOMETHING ELSE IS CLICKED * FIXED FRIENDS LIST
NOT SHOWING ONLINE FRIENDS ON LOGIN IF “CAN SEE MY ONLINE STATUS” IS DISABLED * FIXED WORLD -> 
BUY LAND MENU FAILURES * FIXED LSL EMAIL CONVERTING NUMBERS IN THE EMAIL BODY TO 0 * FIXED FOCUS 
ISSUES WHEN CLOSING A WINDOW * FIXED CLOSED STATUS OF FOLDERS WHEN OPENED IN INVENTORY * FIXED
A METHOD OF SITTING ON OTHER AVATARS * FIXED DOUBLE-CLICKING ON TOS SWITCHING TO A DIFFERENT
TEXT DISPLAY * FIXED REZZED OBJECTS APPEARING AT <0,0,0> IF YOU HAVE CREATE RIGHTS BUT DO NOT
WEAR YOUR TITLE * FIXED OFFER TELEPORT APPEARING IN YOUR OWN PROFILE * FIXED CTRL-P FAILING TO OPEN 
PREFERENCES IF INVENTORY HAS FOCUS * FIXED ABILITY TO SET SALE INFO ON NO-MODIFY ITEMS * FIXED 
ABILITY TO FURTHER LIMIT PERMISSIONS ON ITEMS IF THEY ARE ALREADY NO-MODIFY * FIXED OBJECT ENTRY 
RULES ALSO PREVENTING REZZING FROM INVENTORY * FIXED SINGLE-CLICK BEHAVIOR FOR OBJECTS * FIXED
OBJECT SELECTION WHILE CROSSING REGION BOUNDARY * FIXED TEXTURES LEAVING THEIR WINDOW WHEN
RESIZED * FIXED SINGLE ITEMS BEING CREATED IN TABBED WINDOWS * FIXED MENUS NOT CLOSING WHEN 
CLICKED A SECOND TIME * FIXED RESIZING OF LANDMARKS * FIXED TEXTURES BEING APPLIED TO ALL SIDES 
WHEN USING SELECT TEXTURE * FIXED OBJECTS NOT DELETING IF THEY CONTAIN NO-COPY ITEMS * FIXED PAY 
DIALOG WHILE IN BUSY MODE * FIXED LOSS OF NO-COPY OBJECTS WHEN USING LLGIVEINVENTORY() ON A 
BUSY AVATAR * FIXED SCRIPT EDITOR NOT REGAINING FOCUS WHEN FUNCTION DROPDOWN IS USED * FIXED
OPENING MULTIPLE INVENTORY ITEMS NOT USING TABBED WINDOWS * FIXED A CLIENT CRASH WHEN OPEN-
ING MULTIPLE INVENTORY ITEMS (INCLUDING A SCRIPT) * FIXED NOTECARDS OPENED IN A TABBED WINDOW 
EXTENDING OUTSIDE THE PREVIEW WINDOW * FIXED BLURRY WEB BROWSER WIDGETS WHEN UI SCALE IS NOT
1.0 * FIXED FOCUS NOT MOVING TO NEXT WINDOW WHEN USING CTRL-W ON DETACHED IMS OR APPEARANCE 
* FIXED CTRL-W NOT CLOSING SNAPSHOT FLOATER * FIXED WIDGET OVERLAP IN GROUP PROPOSAL TAB OF A
SEARCHED GROUP * FIXED A CLIENT CRASH WHEN DELETING OBJECTS * FIXED CAPSLOCK KEY DETECTION *
FIXED CONTEXT MENU FOR ITEMS IN AN OBJECT * FIXED AVATAR ANIMATIONS NOT CHANGING WHEN EDITING 
AN ATTACHMENT * FIXED OBJECT COUNTS IN ABOUT LAND CHANGING WHEN OBJECT LOSES FOCUS * FIXED 
ESC KEY BEHAVIOR (CLOSING TOOLS AND RESETTING CAMERA) * FIXED OBSCURED STATUS BAR WHEN DEBUG
IS OFF * FIXED CLIENT CRASH IN PEOPLE SEARCH WITH PICKS TAB * FIXED INCORRECT PRIM COUNT IN BUY
DIALOG WHEN USING PRIM MULTIPLIERS * FIXED BUILD BUTTON ON TOOLBAR REMAINING DISABLED WHEN
CREATE OBJECTS IS SET TO GROUP * FIXED A CLIENT CRASH WHILE TAKING AN OBJECT * FIXED A SCRIPT RUNT-
IME ERROR WHEN USING A LIST INSIDE A WHILE OR DO-WHILE LOOP * FIXED RENAMING A NO-COPY CLOTHING
ITEM FAILING DURING MAKE NEW OUTFIT * FIXED OBJECTS FAILING TO ATTACH WHEN SELECTED FROM A DIS-
TANCE * FIXED RARE TEXTURE SWAPPING ON MAC * FIXED NON-LATIN CHARACTERS SUCH AS JAPANESE
KANJI APPEARING AS SMALL SQUARE DOTS * FIXED TEXTURES IN THE DISTANCE NOT REDUCING PRIORITY * 
AVATARS OUT OF VIEW ARE NO LONGER ANIMATED  RELEASE NOTES FOR SECOND LIFE 1.13.3(2) JANUARY 30, 
2007 ===================================== CHANGES: * IT IS NO LONGER POSSIBLE TO ONLY
SEARCH FOR ONLINE RESIDENTS * ONLINE STATUS IS NO LONGER INDICATED IN THE SEARCH -> PEOPLE RE-
SULTS LIST ** THE ONLINE STATUS INSIDE THE PROFILE SHOWS ‘CURRENTLY ONLINE’ OR REMAINS BLANK *** 
FRIENDS CAN SEE YOUR ONLINE STATUS IF YOU GIVE PERMISSION VIA THE FRIENDS LIST *** ANYONE CAN SEE 
YOUR ONLINE STATUS IF ‘MAKE MY ONLINE STATUS VISIBLE ONLY TO MY FRIENDS’ IS UNCHECKED  BUG FIXES:
* FIXED SCRIPT EMAIL ACROSS SIMULATORS  RELEASE NOTES FOR SECOND LIFE 1.13.2(15) JANUARY 25, 2007 =
==================================== CHANGES: * TAPPING ALT TO FOCUS ON MENUS HAS 
BEEN DISABLED * SEPARATE SETTINGS.INI FILE USED BY BETA AND FIRST LOOK CLIENTS ** UNINSTALLING THESE
CLIENTS WILL NO LONGER REMOVE SECOND LIFE USER SETTINGS  BUG FIXES: * ALT-MOUSECLICK NO LONGER
PUTS FOCUS ON THE MENUS * POPUP WARNINGS FOR SANDBOX REGIONS REFLECT CHANGES MADE IN 
1.13.2(11) * FIXED ERROR WHILE EDITING PROFILE IF YOU HAVE A CLASSIFIED * FIXED BUY PASS OPTION IN PIE 
MENU NOT APPEARING UNLESS ACCESS LIST FOR AVATARS IS ENABLED * FIXED BUILD TOOL NOT CHANGING
TYPE UNTIL YOU USE ANOTHER MENU * FIXED DRAGGING POSITION ARROWS SIDEWAYS MOVES OBJECT VERTI-
CALLY * FIXED CLICKING MORE/LESS IN EDITOR SELECTS CREATE * FIXED LOUD NOISE IN WIND ON DUAL CORE 
SYSTEMS * FIXED A CLIENT CRASH  RELEASE NOTES FOR SECOND LIFE 1.13.2(12) JANUARY 19, 2007 ========
============================= BUG FIXES: * FIXED CLIENT CRASH CAUSED BY MANAGING ESTATE
TELEHUBS * FIXED CLIENT CRASH CAUSED BY CORRUPT GESTURES * FIXED A SIMULATOR CRASH * FIXED LOOSE 
CLOTHING APPEARING TIGHT UPON LOGIN * FIXED CTRL-ALT-A DISABLING TEXTURE ANIMATION * FIXED 
SEARCH DISPLAYING FIRST LAND PARCELS THAT ARE UNAVAILABLE * FIXED SOME SCRIPTS NOT RECEIVING
EMAIL ON SIMULATOR STARTUP * FIXED A SLOWDOWN DURING REGION CROSSINGS * FIXED EDIT -> FOCUS 
SHOWING INCORRECT FLOATER CONTENTS * FIXED BUY LAND AND BUY PASS PIE MENU OPTIONS  RELEASE
NOTES FOR SECOND LIFE 1.13.2(11) JANUARY 17, 2007 =====================================
NEW FEATURES: * ADDED ‘COPY SLURL TO CLIPBOARD’ COMMAND IN WORLD MAP  CHANGES: * LINUX: FLASH 
ICON WHEN NEW IM ARRIVES * SANDBOX REGION DELETION NOW OPERATES USING PARCEL AUTO-RETURN
TIMES ** NON-COPYABLE OBJECTS WILL BE RETURNED TO INVENTORY * ‘REPORT BUG’ COMMAND MOVED TO 
TOOLS MENU * ADDED ‘BETA’ INDICATOR TO LANGUAGES TO REFLECT THE STATUS * RIGHTS DIALOG ON 
FRIENDS LIST NOW SHOWS THE FRIEND WHOSE RIGHTS ARE BEING EDITED * SEARCHING ALL CLASSIFIEDS RE-
TURNS 100 RESULTS AT A TIME (WITH NEXT AND PREV BUTTONS TO FLIP THROUGH) * ‘SHOW ONLINE STATUS 
IN SEARCH’ RENAMED TO ‘MAKE MY ONLINE STATUS VISIBLE IN SEARCH’ * RESTORED ABILITY TO USE ALT TO 
CONTROL CAMERA, WHILE STILL ENABLING MENU ACCESS ** HOLDING DOWN ALT AND PRESSING WASD (ETC)
MOVES THE CAMERA ** TAPPING ALT PLACES FOCUS ON THE MENUS. * ADDED PICKERCONTEXTOPACITY TO 
SETTINGS.XML  BUG FIXES: * FIXED A BUG PREVENTING RIGHT CLICK > BUY FROM WORKING * SEARCHING 
PLACES WITH MULTI-WORD PHRASES NOW RETURNS EXPECTED RESULTS * FIXED ESTATE BAN FAILING IF MORE
THAN 63 NAMES ARE ON THE LIST * FIXED ABILITY TO TYPE ACCENTED CHARACTERS USING OPTION (ALT) AS A 
MODIFIER KEY ON MAC * FIXED CAPABILITIES UNDER MACOS 10.3.9 (REGION CROSSINGS NOW WORK) *
ALT+TAB NO LONGER ACTIVATES THE MENUS * MENU NO LONGER CONVERTS MOUSE HOVER INTO FOCUS * 
MENUS NOW ONLY SHOW ACCESS KEY UNDERLINES WHEN MENU IS INVOKED BY THE KEYBOARD * DOUBLE-
CLICKING WITHIN AN OBJECT’S INVENTORY NOW SETS FOCUS TO THE OPENED FLOATER * HOVER TIP FOR
LLMESSAGELINKED() NOW LISTS LINK_ROOT AND LINK_THIS * FIXED INCORRECT SIZING OF BUTTON IMAGES IN 
SEVERAL FLOATERS * PURGING AN ITEM FROM THE TRASH NOW CLOSES ANY ASSOCIATED PREVIEW WINDOWS 
* ATTEMPTING TO DELETE (NOT PURGE) AN ITEM FROM THE TRASH NO LONGER CHANGES SELECTION * FIXED A
BUG WHERE OBJECTS COULD NOT BE REATTACHED AFTER BEING DROPPED * FIXED VIEWER CRASH WHEN DE-
LETING A PLAYING ANIMATION * FIXED VIEWER CRASH WHEN OPENING/CLOSING TEXTURES IN OBJECT CON-
TENTS * ‘XYZ IS TYPING...’ NO LONGER CAUSES IM TAB TO FLASH * PROFILES OPENED FROM OTHER UI NOW
SELECT CORRECT TAB * ADDED MORE SPECIFIC MESSAGES FOR CASES WHERE LLSETPOS() FAILS * CTRL+ARROW 
KEYS NOW MOVE INSERTION POINT A WORD AT A TIME IN TEXT FIELDS * ESC REVERTS TEXT ENTRY IN ALL FIELDS
EXCEPT CHAT/IM (WAS COMMITING CHANGES) * SEARCHING FOR PEOPLE NOW CORRECTLY RESPECTS OF-
FLINE/ONLINE SETTING * TEXTURE AND COLOR PICKER ‘SHADOW’ ONLY SHOWN WHEN DRAGGING THE PICKER
* FLOATERS WILL NOW DOCK ABOVE ANY MEDIA CONTROLS * ARROW KEYS WILL NOW REFRESH SEARCH TAB 
CONTENTS * PARCEL SELECTION NOW CLEARED WHEN CLOSING THE EDIT TERRAIN FLOATER * PARCEL NAME IS
NOW UPDATED IN THE DATABASE WHEN CHANGED * GESTURE STEPS NOW SAVE CORRECTLY * FIXED A MES-
SAGING BUG CAUSING SCRIPTS TO BE TRUNCATED * FIXED MISSING SPACES IN KOREAN TRANSLATIONS * 
FIXED A CRASH WHEN USING SEARCH > ALL * FIXED A CRASH AFTER RIGHT-CLICKING * FIXED A CRASH WHEN
CLOSING THE SNAPSHOT WINDOW BEFORE POSTCARD IS SENT * FIXED IM WINDOWS RESIZING TO DEFAULT ON
OPEN/CLOSING OF SESSIONS * FIXED LAND BUYING ERROR INDICATING NOTHING IS SELECTED * FIXED SEV-
ERAL CLIENT CRASHES * FIXED MULTIPLE SELECTION IN FRIENDS LIST VANISHING IF FRIEND RIGHTS ARE
CHANGED * FIXED ABOUT LAND SHOWING INFO ONLY FOR THE PARCEL THE AVATAR IS OVER * FIXED CHANGES
TO ‘SHOW ONLINE STATUS IN SEARCH’ FAILING AFTER THE FIRST CHANGE * FIXED A BUG THAT PREVENTED 
SELECTING BUY LAND IN THE PIE MENU WHEN LAND IS FOR SALE * FIXED TOGGLING INVENTORY CLOSES ALL 
FOLDERS EXCEPT THE ACTIVE ONE * FIXED CLIENT CRASH WHEN DRAGGING OBJECT ON Z-AXIS WHILE USING 
VERTICALLY-ORIENTED LLSETCAMERAEYEOFFSET * FIXED RECEIVING INVENTORY FROM AN OBJECT STEALS FO-
CUS * FIXED ERRONEOUS ENTRY IN MAC START LOCATION FIELD * FIXED TEXTURE REPEATS BEING APPLIED TO 
OTHER PRIMS UPON LINKING * FIXED ABILITY TO MOVE FOCUS TO ESTATE WINDOW TABS VIA KEYBOARD *
FIXED OBJECT CONTENTS ONLY DISPLAYING ONE ITEM * FIXED TRUNCATED LAND TYPES IN SEARCH -> LAND 
SALES  RELEASE NOTES FOR SECOND LIFE 1.13.1(6) DECEMBER 21, 2006 ===========================
========== BUG FIXES: * DON’T DISPLAY AN ERRONEOUS ‘CRITICAL MESSAGE’ DURING LOGIN FOR NEW 
RESIDENTS  RELEASE NOTES FOR SECOND LIFE 1.13.1(5) DECEMBER 15, 2006 ========================
============= NEW FEATURES: * ADDED FRENCH, PORTUGUESE, AND SPANISH LANGUAGE OPTIONS  
OTHER CHANGES: * ADDED TYPEAHEADTIMEOUT TO SETTINGS.XML ** CONFIGURES THE TIMEOUT FOR TYPE-
AHEAD SELECT IN COMBO BOXES AND SCROLL LISTS  BUG FIXES: * FIXED CARRIAGE RETURNS APPEARING AS
‘? ’ IN GROUP NOTICES * FIXED TAB ORDER IN CUSTOMIZE AVATAR FLOATER * FIXED REZZING OBJECTS THAT
OVERFLOW THE PARCEL’S PRIM ALLOWANCE SENDS OBJECTS TO (0,0,0) * FIXED LANGUAGE DROP-DOWN LIST 
SHOWING ‘??? ’ FOR JAPANESE AND KOREAN IN EN-US * FIXED TOS FLOATER HTML TEXT OVERLAYING PLAIN
TEXT VERSION * FIXED WEIRD BORDER AND TRUNCATED OK BUTTON ON SYSTEM MESSAGES WHEN CLICKED * 
FIXED GROUP NOTICES CONTAINING BROKEN SUBJECTS/FORMATTING AND DUPLICATED TEXT * FIXED REAR-
RANGING TEAR-OFF MENUS * FIXED SELECTING TEXT IN READ-ONLY FIELDS * FIXED HOME KEY NOT TOGGLING
FLY WHEN CHAT FIELD IS EMPTY * FIXED FRIENDS LIST MULTI-SELECTION  RELEASE NOTES FOR SECOND LIFE 
1.13.1(4) DECEMBER 13, 2006 ===================================== UI CHANGES: * HITTING
ENTER NOW CLICKS THE CURRENTLY-FOCUSED BUTTON, OR THE DEFAULT BUTTON IF THERE IS ONE ** IF A
BUTTON HAS AN ORANGE HIGHLIGHT, ENTER WILL PRESS IT * CTRL-W CLOSES THE CURRENTLY-FOCUSED
FLOATER * CTRL-[ AND CTRL-] NOW MOVE THROUGH PREFERENCES TABS * ESC CLOSES MENUS, THEN DEFO-
CUSES FLOATERS, THEN RESETS THE CAMERA POSITION * BY DEFAULT, HITTING ENTER IN AN EMPTY CHATBAR
NO LONGER CLOSES THE CHATBAR ** TURN ON THE ‘CLOSE CHAT AFTER HITTING RETURN’ PREFERENCE IF YOU
WANT THIS BEHAVIOR * ARROW KEYS ALWAYS CONTROL THE AVATAR WHEN THE CHAT BAR IS EMPTY, REGARD-
LESS OF THE STATUS OF THE ‘ARROW KEYS MOVE AVATAR WHEN CHATTING’ PREFERENCE * ENTER CLOSES AND 
OPENS HIGHLIGHTED INVENTORY FOLDER * CAN MOVE THROUGH RADIO OPTIONS USING LEFT/RIGHT AS WELL 
AS UP/DOWN * GIVE FOCUS TO THE IM TEXT FIELD WHEN YOU REOPEN IT * IM WINDOW DOESN’T CLOSE IF YOU 
HIT CTRL-T WHEN IT’S UNFOCUSED * FLOATERS HANDLE ALL KEYSTROKES WHEN FOCUSED ** HITTING ENTER
WON’T CHAT WHEN FOCUS IS ON THE UI * CTRL-TAB AND TAB WILL GET YOU (ALMOST) ANYWHERE * CTRL-TAB 
CYCLES THROUGH FLOATERS, TOOLBARS, ETC. ** FLOATERS ARE CYCLED IN THE ORDER THEY WERE OPENED, 
AND REORDERED SO THAT IT’S EASY TO SWITCH BETWEEN THE TWO MOST RECENT * HITTING TAB WHEN NOTH-
ING HAS FOCUS GOES TO CHAT BAR, IF AVAILABLE * OPENING A FLOATER AUTOMATICALLY PUTS FOCUS THERE
* FOCUS APPEARANCE NOW MAKES MORE SENSE: FOCUSED FLOATERS HAVE OPAQUE BACKGROUNDS, AND 
LIGHTENED TITLE BARS; UNFOCUSED FLOATERS ARE TRANSPARENT * CLICKING IN WORLD (OR HITTING ESC)
WILL REMOVE FOCUS FROM THE UI, AND MAKE ALL FLOATERS TRANSPARENT * ALT KEY ACCESS TO MENUS.  
HOLD DOWN ALT AND NAVIGATE VIA THE UNDERLINED LETTERS * VISUAL INTEGRATION OF CONTEXT-SENSITIVE 
CONTROLS WITH THE BOTTOM PANEL * IMPROVED FOCUS BEHAVIOR OF NOTIFICATIONS AND GROUP NOTIFI-
CATIONS, AND THEIR APPEARANCE * TYPE-AHEAD FIND IN LISTBOXES AND COMBO BOXES ** WHEN FOCUS IS
ON THE WIDGET, TYPE THE FIRST FEW LETTERS OF THE DESIRED SELECTION AND THE SELECTION WILL MOVE AS 
YOU TYPE ** VERY USEFUL FOR LONG LISTS SUCH AS THE FRIENDS LIST OR THE SCRIPT FUNCTION COMBO BOX 
** TYPE-AHEAD FIND IS VISUALLY INDICATED WITH AN OBLONG HIGHLIGHT. * TYPE-AHEAD FIND CYCLES
THROUGH THE ITEMS IN A LIST OR COMBO THAT HAVE THE SAME FIRST LETTER ** EXAMPLE: REPEATEDLY TYP-
ING ‘R’ WILL PUT SELECTION ON EACH ELEMENT OF THE LIST THAT STARTS WITH ‘R’ * ‘CONE OF CONTEXT’ FOR
COLOR PICKERS AND TEXTURE PICKERS * OBJECTS VISUALLY LOSE FOCUS WHEN APPLICATION LOSES FOCUS,
AND REGAIN THEM WHEN APPLICATION IS REFOCUSED * STORAGE OF LAST FOCUSED ITEM IN FLOATERS, SO 
THAT FOCUSING A FLOATER PUTS FOCUS BACK WHERE IT WAS LAST TIME YOU WERE USING IT * MINI-MAP
CAN’T TAKE FOCUS, NOR CAN CAMERA/MOVEMENT CONTROLS * HAVE TO DOUBLE-CLICK ON THE MINI-MAP
TO OPEN THE MAIN MAP * MOUSEWHEEL ZOOMS ON THE MINI-MAP, AND THE SCALE LIMITS ALLOW YOU TO
ZOOM IN MORE * IM TABS OPENED BY YOU ARE ADDED TO THE RIGHT OF THE OPEN TAB (IM TABS OPENED BY 
OTHER MEANS OPEN TO THE FAR RIGHT, AS BEFORE) * REMOVED TAB CHARACTERS FROM MOST TEXT EDITORS 
EXCEPT FOR THE NOTECARD AND SCRIPT EDITORS * DEPRECATED ALT-WASD FOR MOVING THE CAMERA (THESE
KEYS NOW SELECT THE APPROPRIATE MENUS) ** USE ALT-ARROW KEYS INSTEAD * HITTING ENTER WHEN IN
PREFERENCES WILL NOW CLOSE AND COMMIT THEM  OTHER CHANGES: * ‘ACCESS FROM MAINLAND’ RENAMED
TO ‘PUBLIC ACCESS’ IN ESTATE TOOLS * ‘CONTACT SUPPORT’ LINK ADDED TO HELP MENU POINTING TO SEC-
OND LIFE KNOWLEDGE BASE CONTACT PAGE  BUG FIXES: * FOCUS IS CORRECTLY PACED IN THE TEXT FIELD 
WHEN OPENING AND REOPENING SEARCH * USING ARROW KEYS TO SELECT RADIO GROUP OPTIONS NOW 
COMMITS SELECTION * ENTER KEY NOW WORKS CORRECTLY ON DROPDOWN BOXES * FIXED DUPLICATE IMS OR
IM-TO-EMAIL BEING SENT (REPEATEDLY) * FIXED OBJECTS DISAPPEARING IF THEY WERE MADE FLEXIBLE VIA
SCRIPT * FIXED A CAUSE OF FAILED ESTATE-TO-ESTATE TELEPORTS * GENERALIZED FLEXI IMPLEMENTATION FOR 
ATTACHMENTS AND NON-ATTACHMENTS * FIXED SEVERAL INTEGER FIELDS BEING DISPLAYED AS FLOAT VALUES 
* FIXED PIE MENU OPTIONS FOR NON-ENGLISH LANGUAGES * FIXED GROUP NOTICE PANEL NOT ACCEPTING
TEXT * REMOVED INCORRECT NOTICE THAT FRIENDS COULD TRACK EACH OTHER ON THE MAP (THEY CANNOT)
* FIXED BUG AFFECTING COLOR OF SCRIPTED/RESIDENT CHAT * TEMP OBJECTS CAN ENTER FULL PARCELS *
FIXED CLIENT CRASH WHEN CLOSING TABBED GESTURES WITHOUT SAVING * FIXED BOOLEAN VALUES IN DE-
BUG SETTINGS NOT REMEMBERING THE CORRECT VALUES * FIXED STRANGE CHARACTERS IN POPUP MES-
SAGES IN PREFERENCES * FIXED INCORRECT COUNTS FOR SIMULATOR PRIM USAGE * FIXED FLOATING POINT
DRIFT (AND PRIM DRIFT) IN LLTARGETOMEGA * FIXED TEXTURES ON HUDS NOT REZING UNTIL RIGHT-CLICKED 
* FIXED FRIENDS LIST SCROLLING TO THE TOP AFTER A CHANGE * FIXED A CRASH CAUSED BY TEARING OFF
MENUS IN THE SCRIPT EDITOR * FIXED ABILITY TO ADD YOURSELF TO YOUR FRIENDS LIST * FIXED OFFLINE NOTI-
FICATION THAT A RESIDENT LEFT YOUR GROUP (SHOULD NOT SEND EMAIL) * FIXED OBJECT CONTENTS ‘COPY 

TO INVENTORY’ AND ‘COPY AND WEAR’ * FIXED TYPED-AHEAD FOR SEARCH AND FRIENDS LIST * FIXED RECENT 
ITEMS SHOWING ALL FOLDERS * FIXED TEXTURE PICKER SHOWING ALL FOLDERS * FIXED FAILED ESTATE-TO-ES-
TATE TELEPORTS * FIXED A MEMORY LEAK ON THE INTEL MAC * FIXED GREYED TERMS OF SERVICE AGREE/DISA-
GREE OPTIONS IF USER CANCELLED TOS NOTICE  RELEASE NOTES FOR SECOND LIFE 1.13.0(10) DECEMBER 4, 2006 
===================================== BUG FIXES: * FIXED SEARCH DIALOG RUNNING QUERIES 
WHEN OPENED * FIXED INVENTORY SHOWING NOT-WORN ITEMS AS WORN * FIXED IM WINDOW RESIZING 
WHEN CLOSING/OPENING SESSION * FIXED MISSING LANGUAGES IN PREFERENCES * LINUX CLIENT’S CRASH-
REPORTER IS NOW FULLY-FUNCTIONAL BY DEFAULT  RELEASE NOTES FOR SECOND LIFE 1.13.0(8) NOVEMBER 29, 
2006 ===================================== NEW FEATURES: * ADDED A NEW TAB TO THE 
PROFILE CALLED WEB WHICH WILL SHOW A WEB PAGE OF THE PROFILE OWNER’S CHOICE  * URLS IN CHAT AND 
IM ARE NOW CLICKABLE LINKS ** SUPPORTS HTTP:// AND HTTPS:// AS WELL AS SECONDLIFE:// LINKS * NEW 
OPTIONS IN PREFERENCES/IM ALLOW YOU TO LOG IMS AND/OR CHAT ** THE LOG FILE LOCATION CAN BE 
SPECIFIED ** ADDITIONAL OPTION ‘SHOW END OF LAST IM CONVERSATION’ * NOTECARDS NOW SUPPORT IN-
TERNATIONAL CHARACTERS * UPDATED FRIENDS UI  ** SET PERMISSIONS FOR YOUR FRIENDS TO SEE YOU ON-
LINE/ON THE MAP ** CONFERENCE IM MULTIPLE FRIENDS BY MULTI-SELECTING IN THE FRIENDS LIST ** SEE WHO 
HAS GRANTED YOU PERMISSION TO MODIFY THEIR OBJECTS IN THE FRIENDS LIST * NEW OPTION IN PREFER-
ENCES > COMMUNICATION TO SET WHETHER YOU SHOW AS ONLINE IN SEARCH * ESTATE VISIBILITY ** THE 
ESTATE VISIBILITY CONCEPT IS SIMPLIFIED TO JUST ACCESS PERMISSIONS  ** ALL CLASSIFIEDS AND EVENTS ARE 
NOW VIEWABLE REGARDLESS OF ESTATE LOCATION ON THE GRID. THE TEEN GRID AND MAIN GRID ARE STILL 
SEPARATE. ** ALL REGIONS WITHIN A GRID NOW VIEWABLE, REGARDLESS OF ESTATE ** ONLINE STATUS IS NO 
LONGER HIDDEN BASED ON VISIBILITY OF AN ESTATE  LSL CHANGES: * NEW SCRIPT COMMANDS ** INTEGER 
LLGETOBJECTPRIMCOUNT(KEY ID) *** RETURNS THE PRIM COUNT FOR ANY SPECIFIC OBJECT IN A SIM ** LIST 
LLGETPARCELPRIMOWNERS(VECTOR POS) *** RETURNS A LIST OF UP TO 100 AGENTS WHO OWN OBJECTS IN 
THE PARCEL, AND THE NUMBER OF OBJECTS THEY OWN ** INTEGER LLGETPARCELMAXPRIMS(VECTOR POS, 
INTEGER SIM_WIDE) *** IF SIM_WIDE IS TRUE, RETURNS THE TOTAL MAXIMUM NUMBER OF PRIMS ALLOWED 
ON THE PARCEL *** IF SIM_WIDE IS FALSE, RETURNS THE MAXIMUM NUMBER OF PRIMS THIS INDIVIDUAL 
PARCEL SUPPORTS ** INTEGER LLGETPARCELPRIMCOUNT(VECTOR POS, INTEGER CATEGORY, BOOL SIM_WIDE) 
*** IF SIM_WIDE IS TRUE, RETURNS THE NUMBER OF OBJECTS ON ALL PARCELS OWNED BY THE SAME OWNER 
IN THE CATEGORY SPECIFIED *** IF SIM_WIDE IS FALSE, RETURNS THE NUMBER OF OBJECTS ON THIS SPECIFIC 
PARCEL IN THE CATEGORY SPECIFIED *** CATEGORIES ARE: **** PARCEL_COUNT_TOTAL: ALL PRIMS ON THE 
PARCEL(S) **** PARCEL_COUNT_OWNER: PRIMS OWNED BY THE PARCEL OWNER **** PARCEL_COUNT_GROUP: 
PRIMS NOT OWNED BY THE PARCEL OWNER, BUT SET TO OR OWNED BY THE GROUP OF THE PARCEL **** PAR-
CEL_COUNT_OTHER: PRIMS NOT IN GROUP OR OWNER **** PARCEL_COUNT_TEMP: ALL TEMP ON REZ PRIMS 
**** PARCEL_COUNT_SELECTED: ALL SELECTED OR RIDDEN PRIMS ** LIST LLGETPARCELDETAILS(VECTOR POS, 
LIST DETAILS) *** RETURNS OF A LIST OF THE DETAILS (PARCEL_DETAILS_NAME, _DESC, _OWNER, _GROUP, _
AREA) IN THE ORDER THEY ARE IN THE DETAILS LIST, FOR THE PARCEL AT POS  OTHER CHANGES: * IM SHOWS 
RESIDENT’S NAME AND ‘...’ IF THEY ARE TYPING * CHAT, IM, AND SCRIPT CHAT (LLSAY/LLWHISPER/LLSHOUT) 
MAX LENGTH INCREASED TO 1023 CHARACTERS * ‘/ME’ EMOTES PROPERLY IN IM (E.G. ‘/ME LAUGHS’ BECOMES 
‘[YOUR NAME] LAUGHS’) * BUSY MODE MESSAGE IS NOW ACCOUNT-SPECIFIC * URL COLOR IS AN OPTION IN 
PREFERENCES * TEXTURE ASSET IDS NO LONGER SENT TO THE VIEWER UNLESS NECESSARY  * ADDING PER-
FORMANCE LOGGING BASED ON AGENT FRAME RATE * A CONFIRMATION PROMPT NOW APPEARS WHEN 
EMPTYING INVENTORY TRASH  * ALTERED SCRIPTED MOVEMENT/RESIZING OF PRIMS TO BETTER RESEMBLE 1.12 
SMOOTH BEHAVIOR * KOREAN CHARACTERS SHOULD DISPLAY PROPERLY ON MAC OS X * LINUX CLIENT’S 
CACHE, SETTINGS AND LOGS NOW LIVE IN ~/.SECONDLIFE * OPTIONS FOR PROXY REMOVED FROM PREFER-
ENCES ** THESE OPTIONS WERE INTENDED FOR MOZILLA ONLY AND DID NOT FUNCTION * VEHICLES PERMITTED 
TO ENTER OBJECT ENTRY BLOCKED AREAS * NEW README-CLIENT.TXT FILE FOR LINUX CLIENT * SEVERAL VIEWER 
RENDERING PERFORMANCE IMPROVEMENTS * PARCEL OWNERS CAN BLOCK OBJECTS FROM ENTERING THEIR 
PARCELS * OPTION ADDED TO ALLOW ONLY GROUP MEMBERS TO CREATE OBJECTS ON  PARCEL * FIXED A 
SIMULATOR CRASH RELATED TO REGION FOR SALE INFORMATION * UPDATED MOZILLA LIBRARIES TO 1.8.0.8 * 
LINUX CLIENT NOW HAS A WORKING CRASH-REPORTER  BUG FIXES: * YOU CAN NOW CORRECTLY FLY A VEHI-
CLE ABOVE THE BAN LIMITS OF A PARCEL WHEN BANNED * FIXED LINUX CRASH WHEN DISPLAYING CERTAIN UI 
ELEMENTS * ‘UPLOAD IMAGE’ WILL NOW IGNORE MULTIPLE CLICKS TO AVOID DUPLICATE UPLOADS * FIRST 
NAMES WHICH ARE NUMBERS WILL NOW BE SHOWN CORRECTLY IN CHAT * FIXED THE ABILITY FOR GROUP 
OWNERS TO REMOVE MEMBERS FROM ROLES * FIXED A CRASHING BUG WITH TEARING OFF MENUS FROM 
SCRIPTING WINDOW * FIXED A VIEWER CRASH WHEN RIGHT-CLICKING ON CERTAIN OBJECTS * FIXED A VIEWER 
CRASH WHEN CHANGING PRIM SHAPE * FIXED A CLIENT CRASH WITH ‘HIDE SELECTED’ * FIXED A SIMULATOR 
CRASH * FIXED SCRIPTED CHAT LENGTH LONGER THAN 255 CHARACTERS * FIXED URLS THAT WRAP OVER TWO 
LINES * FIXED CLICKABLE AREA OF URLS * FIXED LOGIN SCREEN DRAWING INCORRECTLY BEFORE LOADING * 
FIXED RELEASE OF CAMERA CONTROLS WHEN EXITING A VEHICLE * FIXED LEVEL-OF-DETAIL ISSUES IN FLEXIBLE 
PRIMS * FIXED TORI LOD TO REDUCE GAPS * FIXED PREV AND NEXT BUTTONS FOR FIND -> PEOPLE AND FIND -> 
GROUPS * FIXED OBJECT SIZE NOT UPDATING WITH SPINNERS OR MOUSEWHEEL * FIXED DETACHING ATTACH-
MENTS WHEN THE PARCEL AT <0,0,0> IS FULL * FIXED A CLIENT CRASH WITH TEXTURES THAT ARE NOT SIZED IN 
POWERS OF 2 * FIXED A CLIENT CRASH WHEN ADJUSTING CUT ON A MULTICOLORED OBJECT * FIXED MOUSE 
CURSOR WHEN HOVERING OVER URLS * FIXED TEXT THAT ISN’T A URL BECOMING HYPERLINKED * FIXED AT-
TACHMENTS DISAPPEARING BEYOND 25M * FIXED VIEWER CRASH ON MACOS WHEN RUNNING IN THOU-
SANDS OF COLORS * CAN NOW EDIT ATTACHMENTS EVEN WHEN A PARCEL IS FULL * FIXED SOME BUGS RE-
LATED TO BANNING USERS FROM ESTATES * SCRIPT ENERGY RECALCULATED ON LINK AND UNLINK * MULTIPLE 
INVENTORY ITEMS OPENED AT ONCE OPEN IN ONE TABBED WINDOW * FIXED IM PENDING FLASHING ON CON-
VERSATIONS THAT ARE ALREADY OPEN * FIXED LIVE HELP MESSAGES BEING INSERTED IN THE WRONG PLACE IN 
CHAT HISTORY * FIXED BLANK LOW RESOLUTION TERRAIN AFTER CLEARING CACHE * FIXED A CAUSE OF 
GHOSTED OBJECTS (FULL PARCELS AND REGION BOUNDARIES) * FIXED GESTURES BEING OPENED MULTIPLE 
TIMES * FIXED OBJECT BUOYANCY WHEN SETTING STATUS_ROTATE_X,Y,AND Z IN A LIST * FIXED REDUCED 
PRIORITY OF TEXTURES IN THE DISTANCE * FIXED UNICODE CHARACTERS IN BUSY MODE STRING RESETTING 
PREFERENCES * FIXED A CLIENT CRASH WITH BUMPMAPS ON MACS * FIXED A CLIENT CRASH WITH LAND-
MARKS IN TABBED WINDOWS * FIXED A CLIENT CRASH WHEN RIGHT-CLICKING A PAYMENT NOTIFICATION 
WINDOW * FIXED A CLIENT CRASH FOR LLLOADURL  RELEASE NOTES FOR SECOND LIFE 1.12.3(6) NOVEMBER 1, 
2006 ===================================== OTHER CHANGES: * UPDATED MOZILLA LIBRARIES 
* CLEAR CACHE BUTTON ALSO CLEARS MOZILLA CACHE * MAC MOZILLA BROWSER PROFILE NO LONGER SAVED 
INSIDE APPLICATION BUNDLE * BROWSER AGENT STRING NOW IDENTIFIES SECOND LIFE AND SL CLIENT VER-
SION * MOZILLA LIB VERSION ADDED TO HELP->ABOUT SECOND LIFE * ADDED NEW USER CLOTHING TO LOCAL 
FILES (SPEEDS UP APPEARANCE FOR NEW AVATARS) * TERMS OF SERVICE CANNOT BE AGREED TO UNTIL THE 
PAGE HAS FULLY LOADED  BUG FIXES: * FIXED CHANGES NOT SAVED ON GESTURES WHEN EDITED WITHIN A 
PRIM * FIXED MISSING LOCAL HTML LOADING FILES * FIXED NEW CLOTHING APPEARING WHITE ON OTHER AVA-
TARS * FIXED AUTO-DETECT HARDWARE STAYING ON FOR MAC * FIXED LOGIN SCREEN NOT LAUNCHING LINKS 
IN NEW WINDOW ON PPC MAC * FIXED RESOLUTION BOX REMAINING GREY AFTER SWITCHING FROM WIN-
DOWED TO FULLSCREEN * FIXED ‘AUTO-DETECT’ NOT UNCHECKING WHEN USER CHANGES ASPECT RATIO * 
FIXED RSS FEED REFRESH OBSCURING NEWS HEADLINES * FIXED SCRIPT COMMAND WINDOW NOT DISMISSING 
ONCE IT HAS BEEN SCROLLED * FIXED COLORED NOISE ON QUICKTIME WHEN FIRST PLAYING BACK A MOVIE * 
FIXED CLICKABLE AREA FOR OBJECTS IN NOTECARDS * FIXED DEBUG SETTINGS NOT SAVING CHANGES  LINUX 
FIXES: * ASSORTED LIBRARY FIXES * WORK AROUND AN X BUG IN FULL-SCREEN MOUSE HANDLING  RELEASE 
NOTES FOR SECOND LIFE 1.12.3(4) OCTOBER 25, 2006 ===================================== 
NEW FEATURES: * NEW LOGIN INTERFACE PULLS IMAGES AND INFORMATION FROM THE WEB SITE * ‘LAN-
GUAGES’ ADDED TO PROFILE  OTHER CHANGES: * SIMULATOR SAVESTATES SAVE TO LOCAL DISK IN CERTAIN 
SITUATIONS (GRID SHUTDOWN, ROLLING RESTART, ETC.) ** THIS SHOULD DECREASE DOWNTIME FOR GRID 
SHUTDOWN/STARTUP * TERMS OF SERVICE DISPLAYED IN HTML * SELL LAND FLOATER NO LONGER ACCEPTS 
COMMAS/DECIMALS (WHICH WERE CAUSING PRICE FAILURES) * RENAMED LAND -> OPTIONS -> SHOW IN 
SEARCH (WAS SHOW IN FIND PLACES) * MAC RESIZE-WINDOW WIDGET MADE EASIER TO LOCATE AND USE * 
ESTATE MANAGERS CAN NOW TERRAFORM  BUG FIXES: * CLOSING/OPENING THE INVENTORY CLEARS THE 
SEARCH BAR * IMPROVED LOAD BALANCING FOR ORIENTATION ISLANDS * CORRECTED NETWORK THROTTLE TO 
RELAX IT AFTER IT HAS BEEN TIGHTENED * FIXED TOOLTIPS APPEARING FOR INVISIBLE WINDOWS * FIXED DROP-
PING IMAGE ON YOUR PROFILE SENDING IMAGE TO LAST PROFILE VIEWED * FIXED ABOUT LAND’S RETURN 
OBJECTS FOR OBJECTS OWNED BY PARCEL OWNER * FIXED WINDOW RESIZE ARROWS ON MAC FOR DIFFERENT 
UI SIZES * FIXED ENTER KEY IMMEDIATELY SENDING MAC CRASH REPORTS * FIXED IM WINDOW RESIZING ON 
CLOSING/OPENING A SESSION * FIXED LOGIN FAILING WHEN GROUP NAME/TITLE CONTAINS MULTI-BYTE 
CHARACTERS * FIXED ANIMATIONS BEING UPLOADED WITH SPREAD FINGERS * FIXED TEXTURE REPEATS WHEN 
AN OBJECT IS STRETCHED * FIXED ‘SHARE WITH GROUP’ WHEN DESELECTED/SELECTED * FIXED A CLIENT CRASH 
WITH BLANK PROFILE URLS * FIXED INABILITY TO OPEN SECOND IM SESSION FROM FIND->PEOPLE * FIXED WEB 
PROFILES NOT AUTOMATICALLY LOADING * FIXED MISALIGNED/DISAPPEARING APPEARANCE SLIDERS * FIXED 
A CLIENT CRASH WHILE CHANGING THE ASPECT RATIO * FIXED A CLIENT CRASH WITH PATH CUT BEGIN * FIXED 
TOP SCRIPTS ALWAYS SHOWING A TOTAL SCRIPT TIME OF 0.0 * FIXED BUTTONS IN PROFILE (PAY, RATE, ETC.) * 
FIXED AN INCORRECT UNINSTALLER ERROR MESSAGE * FIXED RENAME TO FOLDER NAME IN APPEARANCE * 
FIXED AMPERSAND IN BUSY MESSAGE CAUSING PREFERENCES TO REVERT TO DEFAULT  LINUX CLIENT FIXES: * 
FILE UPLOAD/DOWNLOAD DIALOGS (WINDOWED MODE ONLY) +MORE * URLS NOW LAUNCH IN AN EXTERNAL 
WEB BROWSER * ESD IS NOW THE DEFAULT AUDIO DEVICE WHERE AVAILABLE * FIX NUMERIC KEYPAD HAN-
DLING * FIX HANG WHEN DETECTING CORRUPT CACHE  RELEASE NOTES FOR SECOND LIFE 1.12.2(7) OCTOBER 
11, 2006 ===================================== OTHER CHANGES: * LLPUSHOBJECT RESTRIC-
TIONS NOW PREVENT OBJECTS FROM BEING PUSHED * ROLLING UPDATE WARNINGS ARE NOW BROADCAST 
REPEATEDLY (5M, 4M, 3M, 2M, 60S, 45S, 30S, AND 15S) AND WITH EARLIER WARNING  BUG FIXES: * ‘SHARE 
WITH GROUP’ CHECKBOX NOW CORRECTLY SHOWS THE PERMISSION SETTING * FIXED A VIEWER CRASH WITH 
TOP SCRIPTS AND ‘SHOW BEACON’ * FIXED A VIEWER CRASH WHEN CREATING A LANDMARK * FIXED A BUG 
WHERE INVENTORY WAS SHOWING UNWORN ITEMS AS WORN * FIXED ‘COPY TO INVENTORY’ AND ‘COPY AND 
WEAR’ * FIXED A BUG WHERE DESCENDING INTO A PARCEL WHERE YOU WERE BANNED WOULD BOUNCE YOU 
TO 0,0 * ‘RETURN ALL’ AND ‘RETURN SELECTED’ IN ESTATE TOOLS NOW FUNCTION CORRECTLY * GROUP MEM-
BERS NO LONGER BLOCKED FROM GROUP-OWNED PARCEL IF PAYMENT LEVELS BLOCKED * ESTATE OWNERS/
MANAGERS ARE NOW EXEMPT FROM ACCESS LISTS ON THEIR OWN ESTATES * ERROR MESSAGE ‘YOU CANNOT 
LOG IN UNTIL (TIME)’ NOW DISPLAYS CORRECT TIME * OFFLINE FRIENDSHIP MESSAGE NO LONGER SAYS ‘(RESI-
DENT) HAS TO BE YOUR FRIEND...’ * MACBOOK PRO: FUNCTION KEYS SHOULD NO LONGER CAUSE ARROW 
KEYS TO BE ‘STUCK’ * REDUCED OCCURRENCES OF GRAY AVATARS AND AVATARS WITH ‘MISSING IMAGE’ TEX-
TURES * SEVERAL SIMULATOR AND DATASERVER CRASH FIXES * LOTS OF CHANGES TO MAKE THE CLIENT/
SERVER PROTOCOLS MORE SECURE  LINUX CLIENT FIXES:  * MMX-ENHANCED IMAGE DECODING  * RESOLVE 
CRASH: ‘UNDEFINED SYMBOL: GLXGETPROCADDRESS’  * NO LONGER LOSE STREAMING MUSIC AFTER VISITING 
A DEAD STREAM  * STARTUP SCRIPT NOW EXPOSES ALPHA-TESTING CONFIGURATION OPTIONS  * DISABLE 
TROUBLESOME GL EXTENSIONS BY DEFAULT.  SEE STARTUP SCRIPT TO ENABLE.  RELEASE NOTES FOR SECOND 
LIFE 1.12.1(13) SEPTEMBER 27, 2006 ===================================== BUG FIXES: * FIXED 
MACINTOSH AUTOUPDATER ** OLDER CLIENTS SHOULD USE THE WEBSITE DOWNLOAD IF ISSUES ARE EXPERI-
ENCED  RELEASE NOTES FOR SECOND LIFE 1.12.1(12) SEPTEMBER 27, 2006 ==========================
=========== OTHER CHANGES: * UPDATED MAC CUSTOM CURSOR FILE FORMAT AND API * ALT-SHIFT-H 
(WINDOWS) / OPT-SHIFT-H (MACINTOSH) HIDES HUD ATTACHMENTS * CLOCK LABELLED AS PACIFIC TIME 
(PREVIOUSLY SLT)  BUG FIXES: * FIXED TYPOS IN BUY LAND FLOATER * FIXED TYPO WHEN JOINING A GROUP 
WITH A FEE * FIXED TEXTURE PICKER OPENING ALL FOLDERS * FIXED A ‘LEVEL OF DETAIL’ ISSUE CAUSING PER-
FORMANCE DEGRADATION * INVENTORY WINDOW REFRESHES AFTER RENAMING A FOLDER * CLASSIFIED ASKS 
TO SAVE WHEN OK IS SELECTED * TOP SCRIPTS SHOWS A LIST WHEN OPENED * TRASH DOESN’T CLOSE WHEN 
PURGING AN ITEM * TORN IM WINDOWS CAN BE MINIMIZED  RELEASE NOTES FOR SECOND LIFE 1.12.1(11) SEP-
TEMBER 22, 2006 ===================================== OTHER CHANGES: * ADDED NEW OP-
TION WHEN BUYING LAND BACK FROM A GROUP YOU HAVE CONTRIBUTIONS IN: ** ‘REMOVE XXXX SQUARE 
METERS OF CONTRIBUTION FROM GROUP’ *** THIS OPTION IS CHECKED BY DEFAULT, AND WILL REMOVE 
GROUP CONTRIBUTION ASSOCIATED WITH THE PARCEL ** THIS OPTION (AND ITS DEFAULT SETTING) SHOULD 
GREATLY REDUCE ACCIDENTAL LAND HOLDINGS AND MIS-BILLINGS * NEW KEYBOARD COMMANDS FOR IM 
WINDOWS: ** CTRL-[ AND CTRL-] TOGGLE BETWEEN IM WINDOWS ** CTRL-SHIFT-W CLOSES THE ACTIVE IM 
WINDOW * TEXTURES CAN NO LONGER BE UPLOADED OR DISPLAYED AT 2048X2048 RESOLUTION ** PREVENTS 
SEVERAL CRASH ISSUES ** EXISTING TEXTURES ABOVE 1024X1024 WILL BE DECODED AT 1024X1024 RESOLU-
TION * ESTATE OWNERS/MANAGERS ARE EXEMPT FROM ACCESS LISTS (BUT CAN STILL BE BANLISTED) * SCRIPT 
AND NOTECARD WINDOWS REMEMBER THEIR LAST SIZE * OFFLINE INSTANT MESSAGES THAT HAVE NOT BEEN 
RECEIVED FOR NINETY (90) DAYS WILL BE DELETED * DOUBLE-CLICKING A NAME IN FRIENDS LIST ONCE AGAIN 
OPENS AN IM FOR THAT RESIDENT * PAY BUTTON RESTORED TO FRIENDS LIST  BUG FIXES: * FIXED TOOLTIPS 
GETTING CUT OFF * FIXED DEAD SPACE ABOVE CHAT/TOOLBAR * FIXED CLASSIFIED ADS SHOWING ‘AD PLACED: 
NOT YET PUBLISHED’  * FIXED EXTRA OBJECT IN BUY COPY FLOATER * FIXED MUTE VIA PROFILE * FIXED WARN-
ING ‘ASSIGNDANGEROUSMEMBERWARNING IS MISSING FROM ALERTS.XML’ * FIXED SCRIPT WARNING WIN-
DOW CAUSING VISUAL GLITCHES * FIXED ‘APPLY TO SELECTION’ BUTTON IN EDIT TERRAIN * FIXED BUG REPORT 
WINDOW MENTIONING ABUSE REPORT * FIXED A COPY-PASTE METHOD THAT WAS FAILING IN INVENTORY * 
FIXED ‘ATTACH TO->’ FROM INVENTORY * FIXED ‘RETURN ALL’ AND ‘RETURN SELECTED’ * FIXED HIGHLIGHT SE-
LECTION FOR SEVERAL TEXT WINDOWS * RIGHT-CLICKING A LARGE INVENTORY FOLDER NO LONGER CREATES A 
LARGE CLIENT/SERVER LOAD * NEXT BUTTON APPEARS FOR SEARCH -> EVENTS WHEN THERE ARE OVER 200 
EVENTS * SEARCH EVENTS SHOULD SORT PROPERLY * TEXTURE MAPPING NO LONGER HAS REPEATED OPTIONS 
* COPY OPTION IS AVAILABLE WHEN SELECTING MULTIPLE ITEMS IN INVENTORY * BUY CURRENCY APPEARS 
CORRECTLY IN BUY LAND FLOATER * OPEN CONTENTS FLOATER MOVES WITH WINDOW RESIZE * FOLDERS CAN 
ONCE AGAIN BE PURGED FROM TRASH * TEXTURE PICKER REMEMBERS ‘APPLY IMMEDIATELY’ SETTING * ANIMA-
TIONS CAN HAVE THEIR PROPERTIES CHANGED * SCRIPTED \N NEXTLINE OPTION NOW BEING HANDLED COR-
RECTLY BY CHAT HISTORY/DEBUG CHANNEL AND ONSCREEN * NEW SCRIPTS NO LONGER SHOW ‘NEW SCRIPT’ 
IN EDITOR WINDOW (I.E. AFTER BEING RENAMED) * FIXED SEVERAL CLIENT CRASHES  RELEASE NOTES FOR SEC-
OND LIFE 1.12.1(10) SEPTEMBER 21, 2006 ===================================== BUG FIXES: * 
‘MISSING IMAGE’ AND GRAY AVATAR TEXTURES SHOULD NOT GET STUCK ANY MORE * NEW PRESENCE CODE 
TO ADDRESS FRIENDS LIST NOT UPDATING CORRECTLY, ETC. * FIX FOR GROUP IM FAILURES CAUSED BY THE 
PRESENCE ISSUE FIX * IMPROVEMENTS TO AUTOMATED DEFENSES AGAINST REPLICATOR ATTACKS * PERFORM-
ANCE IMPROVEMENTS WHEN MULTIPLE OBJECTS ARE BEING RETURNED  RELEASE NOTES FOR SECOND LIFE 
1.12.1(9) SEPTEMBER 14, 2006 ===================================== BUG FIXES: * FIXED INCOR-
RECT LLTARGETOMEGA() SPIN RATES * FIXED IM WINDOW RESIZING ON CLOSE/OPEN * IM WINDOW SAVES SIZE 
ACROSS SESSIONS * INVENTORY CAN ONCE AGAIN BE DROPPED ON ANY PART OF A RESIDENT’S PROFILE * PAY 
DIALOG SCALES FOR LARGER BUTTONS * FIXED TOP SCRIPTS/TOP COLLIDERS HIGHLIGHTING INCORRECT OB-
JECT * FIXED MUTE FOR SCRIPTED GIVE INVENTORY (PARTICULARLY FOR GROUP-OWNED OBJECTS) * FURTHER 
IMPROVEMENTS WHEN EDITING LONG NOTECARDS OR SCRIPTS  RELEASE NOTES FOR SECOND LIFE 1.12.1(8) 
SEPTEMBER 14, 2006 ===================================== BUG FIXES: * FIXED AN ISSUE 
CAUSING LARGE AMOUNTS OF PACKET LOSS TO OCCUR WHEN DOWNLOADING TEXTURES * RESOLVED A 
CRASH WHEN SEEING OTHER AVATARS * FIXED A BUG CAUSING LOW FRAMERATE IN SOME REGIONS  RELEASE 
NOTES FOR SECOND LIFE 1.12.1(7) SEPTEMBER 13, 2006 ===================================== 
BUG FIXES: * RESOLVED AN ISSUE WHERE AVATAR TEXTURES WOULD NOT BAKE  RELEASE NOTES FOR SECOND 
LIFE 1.12.1(6) SEPTEMBER 13, 2006 ===================================== NEW FEATURES: * ES-
TATE ACCESS AND BAN LISTS BOOSTED UP TO 300 ENTRIES (PREVIOUSLY 63) * ESTATE LAND MANAGEMENT 
NOW ALLOWS SUBDIVIDING AND JOINING OF PARCELS * RIGHT-CLICKING AN ANIMATION ALLOWS YOU TO 
PLAY IT FROM INVENTORY * THE ABILITY TO STOP ANIMATIONS HAS BEEN ADDED TO THE TOOLS MENU ** THE 
‘PLAY LOCALLY’ AND ‘PLAY IN WORLD’ BUTTONS (WHEN AN ANIMATION IS OPENED IN INVENTORY) CHANGE TO 
‘STOP’ WHEN CLICKED ** THIS ALLOWS YOU TO STOP THE ANIMATION WHILE IT’S PLAYING  OTHER CHANGES: 
* RESIDENTS CAN BE INVITED TO YOUR FRIENDS LIST, EVEN WHILE THEY ARE OFFLINE * PARTICLE SYSTEMS NOW 
‘MUTED’ WHEN A RESIDENT IS MUTED * DOUBLE-CLICKING A GROUP NAME IN A PROFILE NOW OPENS THAT 
GROUP’S INFO PAGE * ADDED TEXTURE DIMENSIONS TO ALL TEXTURE PREVIEW WINDOWS * ADDED ‘MUTE’ TO 
INVENTORY TRANSFER NOTIFICATIONS. CLICKING MUTE WILL PUT THAT PERSON ON YOUR MUTE LIST.  * ADDED 
TIMESTAMP AND LAND RESALE/JOIN INFORMATION TO ABOUT LAND -> COVENANT * CHANGED THE DEFAULT 
DRAW DISTANCE FOR LOW END MACHINES TO IMPROVE FRAME RATE * HELP MENU NOW HAS A LINK TO RE-
LEASE NOTES * IMPROVED OS DETECTION FOR WINDOWS XP 64BIT, WINDOWS 2003 SERVER, AND WINDOWS 
VISTA * CHANGED BACK-END MECHANICS FOR STORING AVATAR TEXTURES FOR IMPROVED PERFORMANCE 
AND ROBUSTNESS  LSL CHANGES: * LLHTTPREQUEST THROTTLING CHANGED ** REQUESTS ARE NOW LIMITED 

GRID STATUS:  ONLINE
SECOND LIFE TIME:  4:51 AM PDT
TOTAL RESIDENTS:  5,689,397
LOGGED IN LAST 60 DAYS:  1,683,013
ONLINE NOW:  20,835
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Consequentie voor dienstverlening

• Service packaging in de digitale wereld: 

 nieuwe aandacht voor het uiterlijk en de 

 verpakking van de aangeboden dienst. 

 Hoe houd je je diensten aantrekkelijk en 

 toegankelijk voor klan ten? Ontwikkeling van 

 virtuele werelden als Second Life en het 

 toenemend belang van webdesign.

• Opkomst van de geautomatiseerde 

 front office: intelligente servicemachines, 

 bijvoorbeeld een bankkantoor met alleen 

 automaten, zelfs voor consulten.
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2222

Onderliggende driver: Angst 
Angst wordt een belangrijker driver voor gedrag, als gevolg van metaveranderingen in de samenleving. 
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Consequentie voor dienstverlening

Angst doet mensen verzekeringen  afsluiten, of 

harder werken voor de oudedagsvoorziening. 

Uit angst voor eenzaamheid zoeken mensen 

contacten via het internet.
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/363/3636447644744/44/

UPLOUPLOADEDADED ON  ON JANUJANUARY ARY 20, 20, 20072007
BY -BY -ET-ET-

-ET--ET-’S P’S PHOTOHOTOSTRESTREAMAM

228228
PHOTPHOTOO OSOS
VIEWVIEWVIEWVIEWVIEW AS AS AS
SLIDSLIDLIDLIDLIDESHOESHOHOESHOOWWW
THISTHISHISHISS PHOPHO PHO PHOOTO TO AO AO AOO LSO LSO BELOBELONGS NGS TO:TO:

PEOPPEOPPEOPPEOPPLE ALE AAAND AND AND AND AN NIMANIMALS (LS (SET)SET)

19919
PHOTTTOSOO
VIEWVIEVIEW AS
SLIDSLIDDSLISLIL EEESHOW
TAGSGSGS

 EYE EYEYEEYEY
 SSSPSS
 ET
 REFLECTIONONN
ADDITIONAL IAAL IAL IAA NFORMATIONNN

 © ALL RIGHTGHTHTGGH S RESERVED

TAKEN WITH ATHTTH  FUJIFILM FINEPIX A350.
MORE PROOOPERTIES
TAKEN ONNN JANUARY 19, 2007
SEE DIFFERENEE T SIZES
VIEWED 121 TIMES
THIS PHOTO IS PUBLIC

2323

07021-nima-trendkompas-160x160x24+4.indd   2307021-nima-trendkompas-160x160x24+4.indd   23 5/16/07   4:15:28 PM5/16/07   4:15:28 PM



Tot besluit een korte confrontatie tussen High tech 
wordt high touch (cluster 1) en High touch wordt high 
tech (cluster 6), twee trends die strijdig lijken. Omdat 
de discussie hierover een aanzienlijk deel van de 
Trendsessie heeft ingenomen, wordt deze hier op 
hoofdlijnen weergegeven. Saillant detail: cluster 5 
(New Human Value) wist opvallend veel aanhang te 
genereren in vergelijking met andere clusters. 
Een revival van de factor mens in het digitale tijdperk? 
Een gekleurde bril van dienstenmarketeers? Of is onze 
sector echt op zoek naar een nieuwe samenhang tus-
sen virtuele en menselijke dienstverlening?

Genoeg aanleiding voor de Marketing van Diensten 
Groep om hier in 2007 nader op in te gaan. 

Aan de lezer het voorrecht van interpretatie - en actie.

DE MENSELIJKE FACTOR IN EEN TECHNOLOGISCHE 
DIENSTENOMGEVING

Pro
Echt contact blijft belangrijk in een dienstverlenende 
context. De detaillist die voor een klant de hele stad 
doorfietst. De vrolijke, enthousiaste caissières bij de 
Jumbo. 
Waar alles op elkaar gaat lijken – neem de grote ac-
countantskantoren – maakt klantencontact het verschil. 
Zelfs internetbedrijven kunnen niet zonder een behulp-
zame helpdesk. 

Contra
Het is echter de vraag of dit als een trend valt aan te 
merken. Tien à vijftien jaar geleden was het namelijk 
niet anders.

Pro
Tien jaar geleden werd marketing gekenmerkt door 
trucjes, die de consument niet doorhad. Dat is nu aan 
het verdwijnen. Er komt meer ruimte voor de menskant; 
op de werkvloer, in boardrooms, in de dienstver lening. 
Het besef groeit dat de klant niet zit te wachten op 
partijdige verhaaltjes of geprogrammeerd gedrag, 
maar uit is op inhoudelijk en welgemeend – authentiek 
advies. Dit als reactie op de onpersoonlijkheid van de 
 afgelopen jaren. Authenticiteit is niet alleen vereist 
op het niveau van klantencontact; ook de backoffice 
vraagt betrokken mensen met een waarachtige drive.
Met passie en plezier je werk doen, het slaat aan. 
Medewerkers zouden hierop geselecteerd moeten 
worden. Zo ontstaan er echte gezamenlijke waarden 
en een breed gedragen visie/missie, wat de slagkracht 
en de geloofwaardigheid van de organisatie verhoogt.

REFLECTIE OP TRENDSIGNALEN

2424

–

07021-nima-trendkompas-160x160x24+4.indd   2407021-nima-trendkompas-160x160x24+4.indd   24 5/16/07   4:15:29 PM5/16/07   4:15:29 PM



OVERZICHT VAN DEELNEMERS
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UITGAVE NIMA 2007
TEKST VINCENT PEETERS
CONCEPT & DESIGN DESIGN@GERBRANDVANMELLE.NL
DRUK PLANTIJNCASPARIE IJSSELSTEIN

RECHTHEBBENDEN VAN BEELDEN GEBRUIKT IN DEZE 
UITGAVE KUNNEN ZICH WENDEN TOT DE UITGEVER.

Science & Strategy Coen Bijlsma Partner
Rijnconsult René De Waal Sr Management Consultant
B R@ddy B.V. Eddy Gijssel Sales Manager
ING Bank Mieke Groeneveld Senior marketing
Michael Page Sales & Marketing Kris Guldie  
Heijke Consultants Jos Heijke  
HDNM Floris Hurts Partner
BVH Groep Jeroen Kaal Strategy Director
Op’Maat Media Consultancy Jacques Koster Streative planner
JKMC Jim Krijnen Algemeen Directeur
VODW Marketing Hans Mascini Senior Consultant
ARA M/V/ Human Resource Comm. Ton Rodenburg Strategy Director
Accountants Belastingadviseurs Berk Mariska Roozendaal Hoofd Marketing & Comm.
ING Bank Adriaan Tijl Senior formulemanager
Amsterdam RAI Hans Van der Meulen  
Randstad Nederland BV Jan Van der Meulen Regiodirecteur Twente
Alfa College Lillian Van Eijk Adv. Marketing & Comm.
BVH Groep Minke van Hooff Strategy Manager
Van Maanen Marketingstrategie Coby Van Maanen-Tetteroo  
  Iris Van Opstal Senior Marketing Strateeg
Communicatiebureau Synergie Joris Van Zoelen Strategy Director

 Vincent Peeters Journalist NIMA Nieuws
NIMA Vanessa Hinskens Projectcoördinator NIMA

MDG Trendsessie 2007 is een initatief van en georganiseerd 
door NIMA Marketing van Diensten Groep
Floris Hurts   Hans van der Meulen   Jos Heijke  
Coby van Maanen   Lillian van Eijk
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